Alejandro Bringas

Loveland, CO 80537
alebri0828@gmail.com
+1 813 389 7803

Professional Summary

A motivated individual with comprehensive customer service skills, seeking a position in a growth-
oriented company to leverage my leadership skills on the company’s behalf.

Work Experience

Assistant Grocery Manager
Sprouts Farmers Market-Tampa, FL
July 2023 to Present

* Efficiently coordinate daily operations as an assistant grocery manager

* Oversee inventory management, ensuring optimal stock levels and minimizing waste

* Lead a dynamic team, fostering a positive work environment and promoting teamwork

* Optimize product displays to enhance visual appeal and boost sales

* Implement cost-effective strategies to maximize profitability

* Ensure exceptional customer service through effective communication and problem-solving
» Contribute to achieving organizational goals with a proactive and detail-oriented approach.

Customer Service Staff
Publix Super Markets
August 2021 to May 2023

- Supervised cash office by handling bank deposits, bank receipts, and vouchers.

- Balanced the lottery till by regularly hand counting and performing audits on the most used registers.
- Delegated cart servicing and store sweeping schedules to uphold consistency and quality.

- Maintained leveled and fully stocked shelves and beverage coolers.

- Upheld Publix’s mission statement to prioritize customer value.

Key Holder
Cody’s Roadhouse
June 2019 to February 2021

- Managed productivity and efficiency for a staff ranging between 9-15 employees.

- Mitigated conflicts among associates and customers to ensure consistent customer service.
- Streamlined quality control to reduce waste, food mishandling, and over production.

- Audited product inventory via computer systems and balanced restaurant’s cash safe.



Education

HIGH SCHOOL DIPLOMA
Braulio Alonso High School

August 2015 to May 2019

Skills

* Native Speaker: English and Spanish
» Data Entry

* Spanish

* English

* 10 Key Data Entry
* Management

* Phone Etiquette

» Cash Handling

* Inventory Control
* Merchandising

* Management

» Customer service
* Leadership

* English

» Accounting

Supervising experience

Bilingual
* Spanish

Organizational skills

* Restaurant experience
» Cash register

* Retail sales

* Microsoft Office

» Communication skills
* Sales

* Communication skills
* Sales

Financial sales

Financial services

Materials handling
* RF scanner



Awards

DECA Marketing Education
» Recognized certification by The State of Florida.

 Demonstrated foundational career readiness skills; Professionalism, Communication, Teamwork,
Collaboration, Critical Thinking, and Problem Solving.

Certifications and Licenses

Driver's License



