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Summary of skills:
· Bilingual: English/ Spanish 
· Remain calm and professional throughout critical incidents.
· Strong analytical skills, capable of assessing condition and implementing appropriate intervention. 
· Resourceful problem solver capable of implementing solution to complex problems.
· Organized, ambitious and flexible team- player 
· Possess special sensitivity to meeting diverse needs in varied situations.
· Relate well to people from a variety of cultures.
· Prove record of reliability and responsible.
Education: 
Diploma, Medical Assistant 
Hesser College, Salem, NH
Relevant Course 
                                        
Employment: assembler 
Central metal inc , north andover, MA Assorting parts in orders. 
· Assembly parts togethers hospitals and airplane 
· paper work 
· Relate well to people from any variety . under stressful situation   active feb2                                
Kohls  / customer Services 
· Performing duties                                      Active       2-2015 – 09/2017
· Customers services 
· Open credict cards 
· Closed store 
· Operator on rush hours 
 
Professional References 
       Juan cosme
Customer representative  
Bimbo Bakery
103 Cluff crossing rd
Salem NH 03079
978-995-1896  
    Sagry
Customer Services 
Donuts LLC
Route 97 5 Ayer Village Road
917-379-50-44 
Methuen Ma 01844
