Rachel Akers

950 S. Cimarron Way Unit J-202 ( Aurora, CO 80012
(561) 312-6189 c ( rachelaakers@gmail.com
Objective
Energetic professional seeking to leverage 13+ years of progressive experience in customer service, communications, dealing with the public, system analysis and problem solving into a director /managerial position.

Qualifications

Highly organized individual with reputation for excellent negotiation skills and ability to handle multiple tasks, perform excellent work under stress and pressure, and build and maintain long-term relationships with individuals from diverse backgrounds.

Needs Assessment & Analysis ( Customer Acquisition & Retention ( Product Presentations ( Market Research ( Customer Relationship Management (CRM) ( Project Management ( Problem Solving ( Policy Analysis ( Technology Design( Training 
Career Progression

   TRAVELERS HAVEN                                                                                  07/2006 to 1/2011

      Vice President/Co-Owner, 07/2006 to 01/2011

       Managed day to day business and growth of company. Implemented structure and processes 

       to improve efficiency and customer service. Head trainer for Housing department as well as 

       Logistics department. Performed and assisted with monthly audits. Reduced monthly vendor 

       costs. Developed instrumental data base and software , customized to industry for optimal 

       growth. Known as the “go to” person for unique solutions and the “get it done” attitude.

       •
Co-wrote essay for a win of $40,000 Comcast contest gifting new computers, software and 

            tech support for the company.

       •
Implemented over 200 process and logistic changes over a 6 month period. 

       •
Lowered company monthly incidents from average of 50 to 15.
       •
Nominated as one of Denver’s top entrepreneur in 2010. 

  Cross Country Staffing
10/1999 to 07/2006
Territory Manager, 10/2004 to 07/2006
Manage territory of 10 states; serve about 400 internal clients monthly who opt for company’s housing benefit. Negotiate with prospects, book apartments, and sign leases. Collect and distribute payments. Perform research and maintain optimal apartment conditions. 
· Obtained over $14,000 in rent concessions during 2005; department average was $10,000 per year. Achieved through strong product knowledge and ability to track market trends in areas.
Customer Service Liaison, 11/2001 to 10/2004

Provided seamless system for clients who signed up for housing program. Spoke to travel nurses. Reviewed housing options, fielded telephone calls, and lent support to clients. Fielded calls to teammates about issues or concerns regarding housing. 
· Served as sole contact to field employee as well as clients.

Coordinator, 10/1999 to 11/2001

Set up utilities for apartments, ordered furniture, and scheduled cleanings. Processed Fed-Ex packages and coordinated payment/paperwork for client move ins.
LAUDERDALE mEDICAL EQUIPEMENT                                            10/1997 TO 10/1999  

         Accounts Receivables Specialist

Responsible for filing insurance claims for Medicare, Medicaid and private insurance for durable medical equipment and supplies. Performed necessary invoicing for non insured items as well as percentage not covered by insurance. 

· Back billed claims that previous biller never filled and was able to collect $45,000 of payments. Also helped the company during JACHO accreditation by making sure files and billing procedures were compliant with HIPPA and JACHO requirements.      .                             
Education & Computer Skills
High School Diploma, Santaluces High School, Lantana, FL 33462
Proficient in Microsoft Word, Excel, and Outlook
Proficient in SalesLogix software

Proficient in Insurance billing, Medicare, Medicaid and private insurance

Basic Quick Book knowledge
 Basic Power Point knowledge 
* * * * *

