

SKILLS SUMMARY: I’m highly efficient, organized, a fast learner and a natural leader who works well with others and under pressure.  I’m comfortable with popular computer programs and learn extremely quickly. I am a go-to technology resource for many of my co-workers.  I have extensive experience with Taleo (ATS), Sum Total (LMS), Articulate and Microsoft Office Suite (80+ WPM). 
EXPERIENCE:
Training Specialist (Nominated: Corporate Artistry Award)
Life Time Fitness; Chanhassen, MN


                         December 2010 – Present
· Supported all programs within 3+ club business units (LifeSpa, MediSpa and LifeClinic), a club-wide certification and corporate new hire orientation.
· Collaborated with SVP of Education and COO on All Club meeting and strategic direction of content going forward.
· Analyzed training needs and created standard operating procedures to develop, modify and improve programs.
· Trained and on boarded new Managers and new club team members through Web-Based Training (WBT), Instructor Lead Training (ILT) and online training (Articulate).
· Designed and built curriculum for ILT, WBT and online training. 

· Ensured that all LifeSpa managers and team members (2,000+) were certified in their role.
Talent Acquisition Specialist, LMS (Learning Management System) Administrator & Corporate Training Specialist  
Life Time Fitness; Chanhassen, MN


                 August 2009 – December 2010
Talent Acquisition (Taleo)
· Responsible for managing over 1,000 requisitions.

· Researched and developed sourcing strategy for 2010 Recruitment team.

LMS Administrator (SumTotal)
· Provided technical LMS support to 20,000 team members, managers and executives.

· Built and scheduled 100+ live training courses for club and corporate team members.
Corporate Training Specialist
· Facilitate ILT for all corporate new hires.
Paraprofessional

Edina High School; Edina, MN


           

        April 2008 – September 2008
· Provided coaching and tutoring to high school students with learning disabilities both individually and in classroom settings. 
Relocation Counselor (Awarded: CEO Award)
SIRVA Relocation; Plymouth, MN





August 2006 – April 2008
· Educated transferring employees on relocation benefits and company policy; ensured client and employee service satisfaction; managed 70-90 transferees with daily correspondence.
· Created marketing strategies with listing agent/relocation directors for sale of homes.

· Reviewed all contract documentation for accuracy, negotiated offers and inspection items, and prepared and facilitated equity advances for new home closings.
COMMUNITY SERVICE (work completed during personal time):
Board Vice President & Marketing/Public Relations Coordinator 
Hopkins Raspberry Festival; Hopkins, MN



     October 2004 – October 2011   

· Developed internal marketing and brand identification strategies and materials. 
· Festival representative and speaker at public events, radio broadcasts and media interviews (local and national).
EDUCATION:


Bachelor of Arts: Business Management and Sociology Hamline University; St Paul, MN


