Ahron Naukam

Greeley, CO 80631
ahronnaukamxvzn2_w7n@indeedemail.com
+1 720 683 1551

Authorized to work in the US for any employer

Work Experience

Service Advisor/Writer
Yoder Chevrolet - Fort Lupton, CO
October 2023 to March 2024

In this role | was introduced to service writing. While starting | was responsible for opening the service
area including the shop. Maintaining a clean environment while working to prevent a drag in the work
flow. I learned how to write up warranty work, delt with extended warranty. And personal customers most
concerning Corvettes. | was responsible for checking in customers, checking in the vehicle also move
and organize the service lot. (Customer vehicles and new and used cars)

| had to keep an organized environment communicating with the parts department the technicians and
the customers in a timely manner with all the information they may need to make a decision and/or to
keep proficient customer satisfaction.

Parts Counter Person
Yoder Chevrolet - Fort Lupton, CO
March 2023 to October 2023

In this role.

| would be responsible for being timely about getting parts requested completed and estimates finished
at the same time as taking phone calls and helping customers over the counter. Problem solving skills
required to help find the correct parts while over the phone using all the resources | was given to
communicate effectively with the customer.

While there | was also be responsible for inventory managment and parts pick up/delivery. Including
restocking and organizing moving inventory to the exterior storage. While doing so | became proficient
at using a fork lift, Propane and electric.

After working in this position until 10/2023, | was offered a different job at this location as a service
advisor and | accepted.

Part Sales Manager
AutoZone - Lochbuie, CO
August 2021 to March 2023

During this role | was responsible for many things involving inventory management and keeping count of
the cash including deposits and dealing with any underbalenced cash drawers or any issue involving the
safe. While working hours | had monitored the sales floor, cleaning or organizing anything out of place.
| was responsible for keeping my employees trained and help with any issues. | had been trained with
inventory management then was transferred to other stores such as #838 and #802 to help organized
the inventory. Then | was relocated to build a store #4362. After the store was completed | stayed working
there until | changed jobs to Yoder Chevrolet.



General Labor
Applies coating technologys - Firestone, CO
June 2016 to August 2018

I was responsible for keeping the area clean and organized, handling all of the customers products.
Prepping and packaging all of them to be shipped. Assisted in opening the shop getting it ready for the
day turning on the ovens open up the shop to transport items.

Education

High school diploma
Fort Lupton High School - Fort Lupton, CO
August 2018 to June 2022

Skills

» Customer service (8 years)
* Mechanic experience

* Oil change (4 years)

* Auto painting (1 year)

» Delivery Driver Experience
* Brake Repair

Certifications and Licenses

Driver's License

Assessments

Attention to detail — Proficient
February 2023

Identifying differences in materials, following instructions, and detecting details among distracting
information
Full results: Proficient

Automotive maintenance — Proficient
February 2023

Knowledge of vehicles, vehicle maintenance, and repairs
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/5e7c34bd21fd615f3e1c233277bea7d7eed53dc074545cb7
https://share.indeedassessments.com/attempts/0af19e5ee1894a2e9f0ead1aba01af70eed53dc074545cb7

