
Zara Ahmed

14400 E Fremont ave

Englewood, CO, 80112
Cell: 303-956-0998

08/22/2012

Dear hiring manager,
I am interested in the Part Time Hearing Screener position advertised. I am currently employed as an Optician at Centennial Super Wal-Mart center, Somali American Community of Colorado. I accepted these positions because of the emphasis on customer service, service to the Somali American community and medical experience involved. My experience in being a project manager and optician at the Wal-Mart super center has offered me the opportunity to become familiar with the sales management and Hippa services. 

In my position as a manager of volunteers and the front desk, I prepared projects to help us succeed in achieving grants to help educate and create resources for Somali immigrants. We would make sure every grant was geared towards the assimilation of these people into American society. With our services we have helped many and are still continuing to become stronger and more helpful where help is needed. 

In response to your search for a Part Time Hearing Screener, I believe my experience in perusing a degree in legal studies; working in retail customer service, optical services, and management skills make me versatile and qualify for consideration. 
To further acquaint you with the specifics of my background I am enclosing my resume. I hope you will consider me for this position. I look forward to meeting with you and discussing my qualifications in more detail. 

Sincerely, 

Zara Ahmed 
Zara M Ahmed 
14400, East Fremont ave, 
Englewood, CO 80112,
(303)-956- 0998.

Profile: 

· 1 year experience in the field of retail sales, involving inventory management, purchasing, and cashiering. 
· 8 years experience managing non- profit organization.
· Expertise in budding winning sales promotions. 

· Well Experienced in handling sales. 

· Expert in a customer account administration. 

· Well-built computer skills.
· Bi lingual 
· Prescription terminology experience.
· Microsoft word, excel, access, PowerPoint, Boss.
· Advanced writing skills and reading skills.

· Intermediate legal briefing, research, analysis, writing.  

Work History: 

Optician (2011-N/A) 

· Arranged unique sales promotions and advised which improved sales. 

· Started new orders, sent orders through insurance.
· Set up orders to be shipped to store. 

· Advised computerized bookkeeping, data-entry, completed department reports each morning, potential shrink, daily sales, and improved business.

· Checking merchandise in daily into s.m.a.r.t system.

· Checking prescriptions before dispensing eye glasses.
· Promote business during our slow times by handing out free lens wipes, contact holders etc.., and promotional sales to bring more costumers into our vision center. 

· Working with insurances such as Medicare, Medicaid, Cigna international, Blue cross blue shield, United health care, superior, Humana, Aetna , vsp, spectera, Davis, Eyemed. 

Cashier (2010-2011) 

· Helped about 20 costumers under 20 minutes 

· Started fresh advertising approaches, which improved customer figure of store and improved customer traffic. 
· Costumer service highly skilled.

· Advertised for donations for children’s miracle fund for children’s hospital. 
 Manager of supervising Volunteers/Front desk.( 2004 to 2012) 

· Managed floor and money record. 

· Helped in teaching fresh sales clerk. 

· Advised fresh display proposal for potential partners, 
· Overseeing grant application. 

· Supervising volunteers.

· Helping set up projects.

· Responsible for record keeping for entire facility.

Education Details : 

Degrees in criminal justice and English still in progress, University of Colorado Denver 

Graduate, Grandview High school, Colorado, May 2009

