ALAHYA B VARNADO

Brighton, CO 80601
720-568-9383
Ahlahyal0@gmail.com

Summary

Detail-oriented Car Detailer offers proven customer service and time management abilities. Knowledgeable
about washing and waxing techniques and thorough in completing cleaning work. Thrives under pressure and
consistently satisfies customers.

Skills
¢ Interior vacuuming e Spot and stain removal
e Exterior washes o Friendly, positive attitude
e Detailing equipment e Collaboration
e Window and windshield cleaning e Teambuilding
Experience
The Wave Car Care Center July 2021 to Current
Car Detailer

Westminster, CO
o \Waxed exterior of vehicles, removed compound with soft cloth and buffed to brilliant shine.
e Cleaned cars both externally and internally by hand or with use of automated equipment.
e Scrubbed, scraped and sprayed machine parts, equipment and vehicles using scrapers, brushes, cloths,
cleaners, disinfectants, vacuums and hoses.

FRUTERIA'Y VERDURAS MI FAMILIA May 2020 to August 2020
CUSTOMER SERVICE/DELIVERY HELPER
e LOADING AND UNLOADING COMPANY PRODUCTS.
e ASSISTING DRIVERS TO FIND DELIVERY LOCATIONS.
e EFFECTIVELY COMMUNICATING WITH CLIENTS AND CUSTOMERS TO RESOLVE
COMPLAINTS.
e ASSISTING WITH THE UNLOADING OF THE DELIVERY VEHICLE AT THE END OF EACH
SHIFT.
e GREET CUSTOMERS WARMLY AND ASCERTAIN PROBLEM OR REASON FOR CALLING.
e CANCEL OR UPGRADE ACCOUNTS.
e ASSIST WITH PLACEMENT OF ORDERS, REFUNDS, OR EXCHANGES.

Education and Training

AURORA CENTRAL HIGH SCHOOL
STILL

Accomplishments
o A SELF-MOTIVATED AND HARDWORKING EMPLOYEE WITH AN EXCELLENT TRACK
RECORD OF MEETING AND EXCEEDING PRODUCTIVITY TARGETS.
e ENERGETIC CUSTOMER SERVICE REPRESENTATIVE WITH 1 YEARS OF EXPERIENCE
RESOLVING COMPLEX CUSTOMER INQUIRIES.

Additional Information

e ABILITY TO PRIORITIZE , ABILITY TO WORK EFFECTIVELY UNDER PRESSURE GOOD
ORAL COMMUNICATION SKILLS



