Mohamed Aden
9954 E. Caroline cir
Aurora, CO 80247
720-998-7515
Qardho1@hotmail.com
PROFESSIONAL OBJECTIVE_______________________________________________________________
· To obtain a professional medical position where I can develop and enhance my hands on skills and knowledge in the medical field
 HIGHLIGHTS OF QUALIFICATIONS ___________________________________________________________
 COMMUNICATION
· Brilliant verbal communication skills established by daily dialogues via phone at Sprint

· Capable of working successfully both in groups and independently expressed through monthly Vonage projects
· Acquired the ability to recognize the culture differences among nations and developed strong communication skills accordingly 
 COMPUTERS & SOFTWARE  

· Knowledgeable in all areas of Computers with the ability to repair internal or external issues

· Proficient in computer applications for word processing, spreadsheets and data entry, including strong skills in Microsoft office products including Word MS, Excel, PowerPoint, & MS Outlook. 

WORK HISTORY___________________________________________________________________________

 Safari Mobile                                                                           Africa     

             
 11/04-Present                                             Retail Sales Associate
· Educated and engaged customers through product demonstrations.
· Maintained strong knowledge of new wireless products, accessories, pricing plans, promotions and service

· Ensured that all applicable store inventories are received and secured
· Supplied proper reports to store manager of the day’s activities and numbers.
· Assisted an average of 90 customers per day with issues regarding bills, payments and service technicalities 

 Campaigners 
             

                                    Denver, CO                                         05/07- 02/09
Vonage Core Team
· Controlled the Denver local market/territory, prepared and completed store visits as scheduled/directed by Campaigners Management

· Responsible in setting product to plan-o-grams, performing resets, and inventory counts
· Built relationships with retail sales associates and store management 

· Responsible for meeting and exceeding chosen sales goals in the Denver market

· Educated customers and store employees through trainings and product demonstrations.

· Excellent relations with vendors, customers, contractors and business associates. 
       Sprint                                                                          Lone Tree, CO                                    
Collections Rep III

· Processed accurate payments averaging $600 towards Sprint/Nextel cellular phone accounts 
· Made front & back-end, out-bound calls for business & personal accounts within forty hours per week

· Received in-bound calls for payments & collection negotiations towards accounts that are over 90 days in debt

· Implemented corrective action for unpaid accounts or problem accounts within a 15 month period
EDUCATION_____________________________________________________________________________
Community college of Denver                                         Denver, CO                                Graduate 
Computer IT
Overland high school of Aurora                                       Aurora, CO                                 Graduate 
