	Jennifer Addis
2262 East David Road, Apartment A, Kettering, Ohio 45440
C: 567-274-5958
a5577724@yahoo.com
Professional call center representative

	Objective
	[bookmark: _GoBack]A full-time position with an organization utilizing my skills.

	Areas of Strength
	Committed to addressing customer concerns with speed, accuracy and professionalism.
Customer-focused Representative with a proven capacity to troubleshoot issues to ensure customer satisfaction.
Persistent, patient, and sensitive to customer’s needs and apprehensions.
Organized and detail-oriented 3 years of cash-handling and over 7 years of customer service experience.
Understands general accounting and finance concepts.

	Highlights 
	Focused and driven
Skilled multi-tasker
High customer service standards
Proficient is customer account software
Microsoft Word, Excel, Powerpoint

	Experience
	Infocision, Dayton, OH
	2014 - 2014

	
	Trainee: Was learning about a new customer account before deciding I should try a different customer to work for.

	
	Infocision, Mansfield, OH
	2009 - 2014

	
	Communicator: Opened new customer accounts. Delivered prompt, accurate and excellent customer service. Processed credit card payments. Collected customer feedback. Provided accurate and appropriate information in response to customer inquiries.
	

	
	Mancan, Spherion, Employer’s Overload , Acloche
	2004 - 2009

	
	Temporary factory worker: Worked various jobs as assigned. Jobs included part inspection, machine operation, and warehouse put away & receiving of materials.
	

	
	Shortstop Johnstown, OH
	2002- 2004

	
	Cashier: Handled cash and credit card transactions, balanced cash drawer every night, and performed closing procedures. Stocked nightly alcoholic and non alcoholic. Operated lottery machine and kept record of winning numbers. Swept and mopped store nightly.
	

	Education
	Bachelors Degree: Industrial Technology
	          2000

	
	Ohio Northern University, Ada, OH

	
	High School Diploma   
	  1995
	

	
	Northridge High School, Johnstown, OH
	
	

	INterests
	Movies, reading, computer games.

	
	





