Kyle Ann Adams
kyleann53@yahoo.com
303-981-6626
 
Technical Skills
 
Lucent / Octel Installation and Maintenance Certified
Lucent / Octel System Administration Certified
Octel / Avaya 250 Sierra and CA software knowledge
Special Service Circuit Design
Fundamentals in Engineering and Applied Transmission
Technical Support for Wirescope cable testers
Install, test and repair experience in varied telecommunications circuits and
equipment
Excellent Customer Service Skills
Excel
Microsoft Word
Siebel
Outlook
Filing, Data Entry and General Office Duties
 
Qualifications
Strong communicational and interpersonal skills
Excellent project management skills.
Ability to handle multiple tasks with a “no problem” attitude.
A quick learner
Extremely dependable and hard working.
 
Work Experience
 
[bookmark: _GoBack]Waste Management
January 2011 – April 2012
Customer Service Representative
Answers inbound calls in high volume call center. Educate customers on the benefits
of recycling , start new services, cancels and sell strategic products. Meet and
exceed sales goals. Excellent quality customer service scorecard and surveys. Help
with training new employees.
Intellisource
December 2007 - November 2010
Technical Support Technician
Technical support for Agilent Wirescope Products that
test copper and fiber cables. Inbound call center technical support . Assist
customers with using their testers.
Sprint
August 2007 – December 2007
Payroll Specialist
Review credit reports and make credit decisions for internal and external callers.
Inbound calls from external and internal customers for approval on a credit for
upgrades.
Wispertel
April 2007 – August 2007
Dispatcher
Dispatched Technicians for repair calls and installations. Received phone calls
from customers concerning their installation and repair appointments.
Wellbridge
February 2006 – April 2007
Customer Service / Collections
Accounting and Customer Service for 21 Fitness Clubs throughout the United
States . Processed all the check payments, processed credit card payments and took
calls from members with questions about their accounts. Collected Bad Debt and performed
“In- House” Collections. Exceeded collection goals.
QWEST / US WEST
1974 – 2004 Retired
Engineer Planner/ Technician
Retired from Qwest Communications
Throughout my 30 years at the phone company (Mountain Bell , US West and Qwest
Communications :
Directory Assistance Operator – Inbound calls for phone number requests
Plant Service Repair Clerk - Inbound repair calls
Frame Attendant - Provision , test and repair circuits in various central offices
Installation / Repair Router (dispatch) – Dispatched installation and repair
technicians. Assigned cable pair facilities for local loop
Central Office Technician – Install, maintain and repair special service circuits.
Test and repair system troubles as well as individual customer troubles. Install
and test data circuits x.25 pads and alarm systems. Perform software and hardware
upgrades, load balances and conversions.
Engineer / Planner – Forecasted capital and expense needs to maintain Voice
Messaging service requirements. Created estimates and purchase orders. Project
status and take necessary action to meet all data and budget targets. Performed
inventory of equipment, tools and hardware. Worked with vendors to purchase during
marked down times.
EDUCATION :
1 year at Arapahoe Community College Spring 1972 thru Fall 1973
EET 190 ESS Prep Metro Community College Autumn 1983
EET 190 Special Service Circuit Design Spring 1984
Basic Telephony Concepts Aims Community College Summer 1997
 

