Adam R. Klennert
61170 371% Ave.
Zumbro Falls, MN 55991
Cell # (507) 358-9526 (Voicemails may be left)

Desired Position: Full Time Only
Work Experience

ProLogistix/Ferrara Candy Company Branch

1000 W 5th St

Winona MN, 55982

507-452-3443
Position: Candy Maker (October 2013-October 2013 [Laid off after 2 days])
Wage: 9.35/hour
Supervisor: Mark

Charter Communications (Customer Care Center)

5720 Bandel Road NW

Rochester, MN, 55901

507-282-3171
Position: Video Repair Representative (March 2013-October 2013)
Wage: 12.50/hour
Supervisor(s): Lydia (March-June}, Micheal (June-End)

Zumbrota McDonald’s (T&K Franchise Restaurants)
2101 180™ Ave
Zumbrota, MN 55992
507-732-7123
Position: Chef (October 2012-March 2013)
Wage: 7.35/hour
Supervisor(s): Theresa, Tyler, Alex, Caleb, Jaymie, Sarah
Owner: Tom & Kate Davis

Wal-Mart (South Rochester Outlet)

25 25" Street SE

Rochester, MN 55904

507-292-0909
Position: Cashier (August 2012-October 2012)
Wage: 7.80/hour
Supervisor: Bob Fligee

Radio Shack of Lake City
107 E. Center St.
Lake City, MN 55041



651-345-7555
Position: Sales Associate (June 2010-August 2010)
Wage: 7.25/hour
Supervisor: Wendal Noble

Subway of Lake City

1301 N. Lakeshore Dr.

Lake City, MN 55041

651-345-5711
Positions: Sandwich Artist (October 2009-June 2010)

Closer (September 2010-January 2011)

Wage: Start 7.25, End 7.35
Supervisor; Adam Keeler

Eduacation

Skills

Lincoln High School

300 S Garden St.

Lake City, MN 55041

Years Attended: 2008-2012

Completed courses for basic/advanced training all places of employment

Customer Assistance
Re-Stocking Merchandise
Maintaining Store Hygiene
Friendly

Self Motivated

Maintaining Clean Workplace

Other Experience

System Installation

Managing Online Payment of Services

Handling and Updating Customer Accounts Approptiately

De-Escalating Upset/Irrate Customers

Accurately Noting All Functions Performed to Customer Equipment and Account

Updating



