Roxana Ingrid Acosta
4269 Freeport Way
Denver, CO 80239
(303) 847-1242
riacosta@live.com
Objective:
Seeking challenges within a company where I can utilize my experience and bilingual skills while achieving professional goals and contributing to company goals.
Qualifications:
· Managerial Skills

· Medical Terminology & Records
· Bilingual English/Spanish, conversational French.
· First Aid, HIV, CPR Certified
· Written & Verbal Communication
· Receiving & Processing Specimens
· Interaction with physicians, staff, & patients
· Customer Service, Interpersonal Skills
· Infection Control Procedures

Education:
LabCorp, Tampa, FL                                                              December 2009  

Specialized Certificate for Forensic/Substance Abuse 

Ultimate Medical Academy, Tampa, FL


June – Sept. 2009
Phlebotomy
University Of Tampa, Tampa, FL



December 2008 
Bachelor’s Degree in Biology 
Accomplishments / Awards:
· Graduated Cum Laude
· Honors Member: Alpha Chi National College Honor Scholarship Society 
· Dean’s List Recipient: 2007
· Planned and directed sexual awareness meetings, programs and STD testing for teens with groups like YHAC and Colorado Aids Project.(2004-2006)
· Vice-President, Public Relations, and Historian of Lambda Psi Delta Sorority Incorporated, Beta Colony. (2007-2012)
Professional Experience:
Colorado Youth at Risk, Denver, CO                                    



      2010-2012

Volunteer/ Manager Assistant (held different position in 2005)
· Design and implement a Volunteer Recruitment Plan.
· Recruit 120 one-on-one mentors annually and oversee approx. 300 volunteers a year.

· Coordinate corporate/community presentations for the purpose of mentor/volunteer recruitment. 

· Oversee the application, interview, reference and background check for all mentors/volunteers. 

· Assist Development Director in executing events requiring volunteer efforts, as well as the creation and production of written content for the website, e-newsletter, and other related print material. 
LoCicero Medical Group, Tampa, FL





    2009-2010 
Phlebotomist Manager/ Lab Manager
· Veni-puncture (over 65 patients daily), Specimen Collection, CBC analysis.
· Developing procedures to ensure safety, security, quality and accuracy of results. 
· Managing overall lab operations, assisting in budgeting, tending to administrative matters.
· Responsible for planning, assigning and directing the work responsibilities of the technical and administrative personnel as well as overseeing interning students.

Bank of America, Tampa, FL                                               



2009
Collateral Analyst
· Analyze mortgage titles, schedules A&B, residential mortgage notes, and various documents to ascertain that an interest can be perfected by the bank in the property being pledged as collateral.
· Monitor and maintain quality of collateral reports by alerting management of any discovered irregularities or suspected problems.
· Understanding and maintaining knowledge of the functionality of various credit instruments.
The Dumb Friends League, Denver, CO                              




2007 
Customer Care Technician
· Vaccinated, micro shipped, treated and administered medication to the animals as needed.

· Counseled and educated potential adopters/patrons regarding responsible pet ownership.
· Observed and became familiar with the euthanasia process.
· Proven interpersonal and negotiating skills; excellent in dealing with customer, staff and management.
· Helped with duties such as feeding, examining, photographing and training the animals in our care.
Colorado Youth at Risk, Denver, CO                                    



     2001-2005

Volunteer/ Manager Assistant

· Volunteer Coordinator and Peer Counselor for first 3 yrs; Part-time manager assistant for last year; re-hired in 2010 as Volunteer Recruiter/Manager

· Solicited advertisements from local businesses to support non-profit organization.

· Communicated with business personnel and organized meetings/follow-ups with executives and directors.

· Wrote, designed and published advertisements and newsletters. 

References available upon request. 

