Luis Acevedo




3511 Harris Lane 





Plano, IL 60545




(630) 450-3833

Ljacevedo04@gmail.com

Objective: 

 Obtain a position with a company that my skills, experience, and collaboration will benefit the organization overall to its full potential as well as to develop leadership qualities beyond my 8 years of experience. 



Summary of Qualifications: 
-Customer relations

- Process improvements

- Product differentiation

-Team building
                  - Budget/financial administration
                  - Strong organizational skills
- Report generation
                  - Sales management                                         - Problem solving abilities
Work Experience:

Family Dollar 






Aurora, IL 

Store Manager/Field Specialist





2009-Present

- Lead of hiring employees to their new roles to optimize efficiency with the transition into a fast-paced environment.
-Completing daily operations of activities in diversified management style. 

- Quick sales growth results through merchandising of products and with receiving large quantities.

UMG







Schaumburg, IL

Customer Service Representative





2006- 2007
- Retained consumers with programs for credit cards that assist in value overall.
- Processing of benefit packages effectively to customers through a mail system. 

- Took on management responsibilities: used processes for customer complaints for customer retention.
Blockbuster






Aurora, IL/Tampa, FL 

Assistant Manager






2005- 2009
- Service on that each customer received personalized customer service.

- Gained sales experience by knowledge and observation of upper management.

- Inventory specialist in creating resourceful ways of counting products.  
- Detailed loss-prevention abilities through observations and knowledge.
Education: 






Waubonsee Community College  



Sugar Grove, IL 

Associates degree




Expected gradation: December 2013
Major: Business Management



GPA: 3.6/4.0


