ANJU ALPHONSE ABRAHAM
 Phone:  (720) 441-2658 ( E-Mail : Anju_tc@hotmail.com
Professional Excellence Summary 

· Have acquired over 6.6 years of generalized experience in the field of human resource management. 
· Responsible for various recruitments, interviews, evaluations and several analyses. 
· Have significant academic background and training in this field. 

· Have outstanding interpersonal skills and communication skills in both ways like verbal and written. 
· Strong IT skills specifically relating to the use of spreadsheets and presentation slides

· Effective negotiation skills and relationship building skills, with a proactive forward thinking and consultative approach

CORE COMPETENCIES

Orientation & On-Boarding • Recruitment & Retention • Employee Relations • Organizational Development              Performance Management • Benefits Administration • Employment Law •Training & Development • HR Policies & Procedures • Administrative Functions. 

PROFESSIONAL EXPERIENCE:
Computer Sciences Corporation India Pvt Ltd                         


Aug 2010 – Feb 2013
Designation: Assistant Manager – Human Resources-GIS
· The span of control includes 1020+ employees across India.
· Reduced attrition by 7% in GIS Business.
· Led New Employee Orientation Program for Chennai location.

· Analyze and resolve personnel grievances. 
· Plan and provide for the daily administration of various HR process (e.g. HRMS)
· Coordinate orientations and exit interviews for employees. 

· Provide recommendations to the management by the use of a designed reach out program.
· Carry out standard daily liaison using existing procedures in order to pass on information promptly

· Managed end to end cycle of 360Degree Feedback program 

· Prepare the monthly MIS and ad-hoc reports.

· Participate in organizing the company recreational events.
· Mentored new Team members with the tools and domains.

Accenture Services Pvt Ltd                                                          

Apr 2005 – Apr 2010

Designation: HR Analyst

Responsible for managing a broad range of HR functions (for 400+ employees), working extensively on retention strategies with various business units.

Performance Management, Employee relations, Employee Hiring & Resource management, Employee orientation and various other engagement activities.

Internal Project: GESCO – Change Consultant 
· Creating 1st level HR, by segregating of duties in HR Roles on Operational & Engagement level of HR. 

· Documenting the complete procedure and making training materials.

Recruitment :

Independently handling recruitment for Trainers, Business Analyst,Dialer Specialist, Intraday Specialist ,Content Developers and senior professionals of BPO sector across various locations in India.

· Expertise in designing job descriptions for all type of technical skills required to facilitate accurate inflow of desired manpower.

· Responsible for Full Life Cycle Recruitment and Interviewing of candidates to identify qualified candidates based on skills, knowledge, education, experience, etc. 

· Responsible for negotiating job offers, including salary, benefits, etc. 

Customer Service  
· Worked as a Credit controller to provide ultimate customer satisfaction by giving them instant solutions to solve their problems. 

Primary Colors – Chennai                                                           Sep 2004 – March 2005

· Continuously liaising and meeting with all external media agencies.
· Meeting advertisers, key clients and representing them Reputed Agency. 
· Cooperated with multiple departments including Model Agencies, Production, Marketing and Accounting. 

· Assist in the pre and post production of the below mentioned ad’s.

    Advertisements worked;
       RMKV SILKS, FAIREVER, KVB, PRESTIGE, AIRCEL
EDUCATION:

· PGCHRM (Post Graduate Certificate in Human Resource Management) from XLRI, Jamshedpur  (2006-2008)

· B. SC Visual communication Science from Loyola College, Chennai  (2001-2004)

COMMUNITY INVOLVEMENT:

· Volunteering at the Broomfield Depot Museum since 4th June 2013.
