Abigail Crabb

Work Experience
Receptionist
Spa Botanica
October 2021 to Present
Customer service is a key priority, along with maintaining a smooth flow! Responsible for scheduling guests, answering questions regarding services, checking guest in and providing a
friendly, clean and safe atmosphere, checking guests out and properly taking payment, as well as rebooking. Multi line phone system along with maintaining requests via email. Large
bookings with additional amenities on occasion.

Server/Bartender Biaggi's Ristorante Italiano May 2017 to Present
It is imperative to be able to multitask and be able to provide quick, accurate, and quality experience. I am able to persevere through a long shift and work well among team members,
while demonstrating my ability to self-motivate. This position is physically demanding and requires the capacity to be a few steps ahead.
Bartender/Bar Manager
Roederer's Pit Stop
March 2018 to September 2021
I am the daytime, full-time bartender. My main responsibility is to serve drinks, as well as lunch, while providing excellent and accurate customer service, while maintaining my own drawer,
ensuring an accurate drop at the end of the shift. Working during the day, there are many lulls in business and there are many more responsibilities. I have daily and weekly cleaning duties to help keep the place. There are also many deliveries made during the week that I am
responsible for checking in and putting away.

Server
September 2020 to December 2020
1st & Main
My main responsibility is to provide customer service and multitask in a fast-paced environment. Knowledge of the food and drink menus, as well as an upbeat and positive attitude are very important in this role. I am responsible for maintaining my own bank and providing accurate change to guests. Keeping a clean and healthy work space and daily closing duties. It is required to be a strong team player and be one step ahead.

Patient Financial Representative, Burlington Neurology
Communicating with Insurance July 2018 to February 2019
My main responsibility was taking and applying payment to customer accounts. Communicating with Insurance companies and reviewing benefits, scheduling appointments based on client
need and provider eligibility, maintaining privacy and professionalism. Keeping accurate notes and records.


Skills
· -10+ years in Service Industry
-Ability to Multitask
-Thrive in Fast-Paced Environment
-Maintain Bank
-Accurately Provide Change
-Team Player
· CPT coding
· ICD-10
· Medical office experience
· Medical terminology
· Administrative Experience
· Receptionist
· Medical Records
· Anatomy Knowledge
· EMR systems
