Lindsay Abeyta
275 N 12th Ave 
Brighton, Co 80601
(303)-945-6801
Lindsaya722@gmail.com


I am a sincere and loyal person; I am a very hard worker with any job that I do. I have a lot of background dealing in customer service and working on the phone and in front of people to try and get them what they want or need. I’m good with dealing with others, self learner and works well with others, and on my own. I love to learn and am up for learning new things. I am looking for a position where I can do great for myself and my employer.
Employment History
America’s Best Contacts & Eyeglasses – Receptionist/Optician July 2011 – Current
2301 Prairie Center Parkway suite A Brighton, Co, 80601
(720)685-3152
My job duties included answering the phones to schedule appointments, answering any questions patients may ask. I Assisted patients that walked in for their appointments, and made patient cards and putting them into the computer system. Did the glasses shipment by getting them ready and calling the patients to let them know that they are in. Called or looked up insurance for patients. Took co pay’s. Did glasses or contact charts, ordered the glasses or the contacts for the patients. Ordered office supplies as needed and kept office clean. 

Forever 21 –Sales Associate January 2011 – July 2011
51 West Flat Iron Crossing Dr, Broomfield Co, 80021
(303)464-7100
Assisted customers at front end cash register with final purchases, helped assist customers with questions and inquiries about our store and products, assist customers in fitting room area, also makes sure store is clean and clothes put away right and neatly. 
ESM (Education Sales Management)  Education Consultant - April 2010- November 2010
1499 west 121st Ave Westminster co, 80234
 I took outbound calls to potential students for Everest University Online. While qualifying them and making sure all their information was correct. Make sure that their program of interest was applicable to the programs offered at the school.  Overcame students objections to try and get them to an admissions representative.  Making sure monthly stats were up to standards.
Dish Network (Customer Service Representative) September 2009- February 2010
675 East 124th Ave Thornton, co, 80241
 I took inbound calls as Technical, Loyalty, and Customer service agent, assisted customers in starting a new service with dish, setting up a new account, assisting in helping customers pay their bill, helping with technical difficulties like problems with the satellite, TV, remote, satellite box. As a loyalty agent I assisted customers who had discrepancies with their bill or service, and overcame objections and tried to save customers from cancelling their service. 

Education
Brighton High School
270 South 8th Brighton, Co, 80601
Graduated May 2007

University Of Phoenix
Online course (business)
September 2008 – Current
Degree in progress
Graduation Date Dec 2012
