Abel Bingham

Customer Support Specialist

2 Profile

Recent graduate with a BS Degree in Cultural Anthropology and a Minor
in Religious Studies from Utah State University. Seeking an entry-level
position in customer support, technical support, or human resources
where | can apply my strong communication skills, cultural awareness,
and problem-solving abilities. Eager to contribute to a dynamic team
and grow professionally within a supportive environment.

Employment History

LANDSCAPING AND CLIENT RELATIONS SPECIALIST at Blue Collar
Landscapes, Logan, Utah
June 2024 — December 2024
« Collaborated with clients to understand their vision, translating
ideas into actionable landscaping plans.
« Worked closely with team members to streamline workflows,
resulting in timely project completions.
+ Maintained effective client relationships, ensuring client
satisfaction and loyalty.

CUSTOMER SUPPORT AND LOGISTICS ASSOCIATE at Infinite Discs,
Logan, Utah
March 2021 — February 2023
« Managed shipping operations, ensuring accurate labeling and
timely dispatch of products.
« Digitally organized and maintained warehouse inventory,
enhancing online accessibility and accuracy.
+ Provided comprehensive customer support via phone and
email, resolving inquiries promptly and enhancing customer
satisfaction.

TEAM LEADER at Atlas Basecamp Equipment and Logistics, San
Antonio, TX
June 2018 — August 2019
+ Led teams in emergency camp construction, ensuring occupant
needs were met efficiently.
+ Coordinated and facilitated communication between

cross-functional teams to ensure alignment on project objectives.
+ Oversaw localized inventory processes, ensuring accurate quality

control and operational reliability.

€ Education

Bachelor of Science, Anthropology, UTAH STATE UNIVERSITY,
Logan, Utah
August 2018 — May 2024

Details

Salt Lake City, Utah

United States

(530) 409-2135
abelbingham@gmail.com

Skills
Customer Service

Leadership Skills

Ability to Work in a Team

Microsoft Office

Computer Skills

Time Management

Ability to Work Under
Pressure

Critical thinking and problem
solving

Ability to Multitask

Fast Learner

Adaptability

Communication Skills

Creativity
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