10736 W. 7th Ave. #104

(720)434-1542  defi123@live.com







Ferousya AbdulKadir
 
 
 
 
 
objective
        To perceive any ability of customer service skills, to acknowledge handling a stressful situation as a candidate by making an extra effort to satisfy customers, and to better understand a customer wants and needs.
 
Functional summary
        Punctuation, hard-worker, dedicated, honest, dependable, and reliable.
 
Summary of qualifications
·     To work in a difficult environment and stressful areas of company 
·             Maintaining any multi tasking events, organization skills, and to manage an excellent communication skills
·              Working to make a better improvement for customer's gratification
 
 
Employment
 
March 14, 2011-Present Assembler, CaridianBCT Lakewood, CO.
 
· Gains knowledge of ergonomic principles and how to apply them
· Requires accountability to other team members for scheduling time off
· Performs area clearance and verification of Material Equipment and Documentation (MED's) and executes successive checks on product
· Accountable for product and process quality and required documentation
· Responsible for compliance with GMP's, ISO, OSHA, etc, on the manufacturing floor
· Responsible for stopping production if a quality issue arises and may participate in the resolution process
· Actively participates in team development training while taking advantage of continuing education and lifelong learning opportunities
· Participates in all required quality, process, team, and safety training
· Responsible for providing constructive feedback without shutting down communication among team members
· Alerts leadership personnel of coverage problems within a work cell or production area
 
 
 June 6, 2010-June 6, 2011 Educational Technology Assistant, Community College of Aurora Aurora, CO.
 
· Staff technology lab and answer questions regarding the learning management systems including Blackboard Vista and Desire 2 Learn
· Advanced work-study students will be helping faculty as well
· Assist students with all aspects of Educational Technology department
 
August 24, 2009-August 24, 2010 IT Office Assistant, Community College of Aurora Aurora, CO.
 
· Setting up a filing system and filing IT related documents
· Created documentation on filing system
· Answer/take notes for IT staff from visitors and calls
·  Direct IT visitors to help desk for IT related problems
· Additional duties as assigned 
  
August 2, 2007-July 30, 2009 Telemarketer, National Multi list Service Denver, CO.
 
        Trainer of 3 new candidates. 
        Customer service (inbound calls)
        Communication Skills
        Multitasking
        Filing, copying
        Data Entry
 
April1, 2008-April1, 2009 Server/Prep Cook/dishwasher assistant, Christian Living Communities Littleton, CO.
 
        Carry food, silverware, and/or linen on trays, or use carts to carry trays
        Place food serving on plates and trays according to orders or instructions
        Prepare food items such as sandwiches, salads, soups, and beverages
        Remove trays and stack dishes for return to kitchen after meals are finished 
        Stocking each tables with items such as silverwares, napkins, glasses, coffee cups, etc.
        Record amounts and types of special food items served to residents
        Differentiating between assisted living and independent living residents
        To assist in the preparation of meals by chopping vegetables, cutting fruits, making salads, and putting together entrees by using chopping knives and vegetable grinders
        Includes ensuring that left over food is stored proper
        In addition, helping  the lead utility organized plates, silverwares, coffee cups, and glasses in order by putting them through the machine and stack them
 
 
 
February 2, 2006-March 31, 2007 Refinishing inside houses, Painting and Woodworking Denver, CO.
 
        Staining
        Sand working
        Faux painting finishes
        Glue and adhesives
        Clean up work area
 
October 2, 2006-March 2, 2007 Deliver newspaper, Denver Newspaper Agency Denver, CO.
        
        Deliver door to door
        Evaluate route listings
        Advertised sales
 
February 2, 2006-September 2006 Security Guard, C.S.E.M. Event Services Denver, CO.
 
        Ticket sellers, takers
        Crowd control
        Parking services
 
April 1, 2004-April 1, 2005 Hostess/ Cashier/ Busser,
Kathy and Bill’s Restaurant Aurora, CO.
 
        Give good impression to guests
        Greeting customers in a friendly, welcomed manner
        Guests have to wait to be seated
        Seated on table and give customers menus
        Clean counters, glass shelves, service equipment, and other areas of the restaurant
        Assist servers by picking up plates, glasses and silver wares from tables and take them to the kitchen after the customers have finished eating
        Count money, in cash drawers at the beginning of the shift to ensure that amounts are correct and that there is adequate change
        Establish or identify  prices of goods, services or admission, and to calculate bills using calculators and cash registers issue
 
 
 
Organization and Clubs
 
Multicultular Student Alliance-Month of September,2009 to Present
 
Firelight Ministries (Treasurer/Bookeeper)-Month of September,2009 to Present
 
 
 
 
Education
 
June 1, 2009-August 5, 2009, Community College of Aurora Aurora, CO. (Still in Progress)
August 18, 2002-Dec. 30,2004, Thomas Jefferson High Denver, Co. (Transfer to Hinkley) 
January 2, 2005-May 18, 2006, Hinkley High School Aurora, CO. (High School Diploma)
 
Languages
Indonesian-20 yrs. Ability to speak, write, and read fluently.
English-10 yrs. Ability to speak, write, and read fluently.
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Felicia Oktarina (720) 365-8056 
Jessica Reynolds (303) 668-6065
Dorothy West (720) 628-3816
                                              

