Shannon D. Ashford 

1801 Lassalle Apt.206

Minneapolis, MN 55403
651-447-1896

                                         ShannonAshford0744@Yahoo.com
SKILLS SUMMARY

· Computers Typing Speed: 35 WPM

· Work Habits – Great communicator, team player, and problem solver
WORK EXPERIENCE
Allehte Desktop Publishing



               Minneapolis, MN
Customer Service Representative, sales supervisor. 
    April. 1999 – Present 

· Answer questions from clients

· Resolve problems and issue according to standardized procedures,
· Typing, collating, filing

· Manage customer care system and stock supplies
Wal-mart






                Vadnais Heights, MN

Team lead unload (Supervisor)/Customer service/Sales
     Oct. 2006 – June. 2009
Duties:
· Oversaw the shipping and receiving department and responsible for the training of all unloaders

· Inventory

· Stocking shelves responsible for locking up expensive items 
· Data entry
· Assist customer in selecting product
Mystic lake casino.




                Prior lake, MN
Laundry Attendant
 



                           Dec 2003 – May. 2005
Duties:
· Separate dirty linen, 
· Load and unload washers and dryers 
· Ironing and folding clean linen
EDUCATION
Saint Paul College

 


                            Saint Paul, MN
Job Corps                                                                                       Brooklyn, New York
Volunteer Activities
Project Off-Streets

Peer Counselor






       Minneapolis, MN
Duties: 







       Oct.1998 - 2004
· Inform people on how to avoid the transmission of both Aids and sexual transmitted diseases.
