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SUMMARY

A Biomedical Engineer with strong troubleshooting and technical skills. Extensive experience in diagnostic and biomedical instrumentation. Proven ability in system support, system integration, system validation, product development, and complaint investigation.  Works effectively with customers, vendors, and key personnel to communicate problems and issues.

PROFESSIONAL EXPERIENCE

Biomed Consultant (2005-current)

Serviced, repaired, calibrated, and maintained, biomedical equipment. Responsible for Advocate Medical equipments (i.e., Stress Test Monitor, EKG machine, Defibrillator, CO2/O2 monitor).   

Abbott Laboratories, Diagnostics Division, Abbott Park, IL
                                         1993-2005

Global broad-based health care company devoted to the discovery, development, manufacture and marketing of pharmaceuticals and medical products, including nutritionals, devices and diagnostics.  Over $19 billion in sales company, employs more than 60,000 people and markets its products in more than 130 countries.
Qualification Specialist I (2001-2005)

Supervised, coordinated, and trained a team of technicians to qualify ARCHITECT diagnostic instruments.

· Conducted, prioritized and planned over 140 ARCHITECT qualification activities. 

· Developed and authored multiple revisions of qualification protocol and qualification summary to incorporate divisional Operating Procedure changes.

· Repaired and resolved ARCHITECT instrument problems critical to Test Method Validation project timeline.

· Resolved multiple Validation Non Conformance Report/Amendments with business team, engineering, validation quality group, and validation review board.

· Reviewed and approved Engineering Change Authorization documentation package for a new major transfusion diagnostic instrument (Prism).  This contributed and expedited the approval to meet FDA reviews, and bringing the product to the U.S. market release.

· Decreased unqualified ARCHITECT instruments to <1% of the Validation Master Plan.

· Reduced and assisted in qualification of other Abbott diagnostic instruments (i.e., Prism, Commander, LCx, IMx, TDx, TDxFLx, ADx, and AxSYM) to <20% of the Validation Master Plan.  

· Decreased cost to 50% per decommissioned ARCHITECT prototype’s Remove from Service instrument by initiating and implementing a salvage group to do the task locally instead of the refurbish group in Dallas.

· Cut cost to 70% per ARCHITECT instrument’s power condition by initiating, evaluating, and implementing the usage of Line Conditioner instead of the Uninterruptible Power Supply. 

· Awarded a Director of Operations Quality Certificate of Excellence for the Lab Consolidation project for completion in qualifying over 60 Abbott diagnostics instruments.

· Received Abbott Diagnostic Division Engineering recognition Spot Award for the Complaints Investigation/Stability Lab project for completion in qualifying 17 ARCHITECT instruments

· Accepted Abbott Diagnostic Division Engineering recognition Award for the TSB Marking Resolution on ARCHITECT instruments.

Engineering Tech I (1999 to 2001)

Responsible for ARCHITECT diagnostic instruments System Integration, and Technical Support. 

· Serviced, repaired, maintained, calibrated, and performed Technical Service Bulletins (TSB) and Service Advisories (ISA) for over 80 ARCHITECT instruments. 

· Installed and de-installed ARCHITECT instruments at 3 clinical sites nationwide. 

· Supported assay and system development for the next software revision launch.

· Installed experimental pre-production parts for evaluation and investigation prior to the next release of TSB or ISA. 

· Supported offline Assay Interface for software troubleshooting in Assay Integration research and development. 
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Software Engineer II Level IV (1996 to 1999)

Responsible for Lab Systems, support in Data Management System, and Courier software products. 

· Attained sole responsibility for all Field Support and Technical Product Development activities related to product support, development, and release of new software revisions.

· Achieved key responsibilities include authorship of Complaint investigations, Software TSB, Testing Protocols, Working Procedures, Quality Directives, and Customer Letters.

· Received Vice President recognition for the 1998 Stars of Quality Program Award for outstanding effort with closing 519 Data Management System RRFs (Review Request Forms-Software Bug Reports) dating back to October 1992.  A task many thought could not be accomplished.  

Engineering Tech I (1993 to 1996)

Responsible for AxSYM diagnostic instruments System Integration, and Technical Support. 

· Serviced, repaired, maintained, calibrated, performed TSB and ISA of over 100 AxSYM instruments. 

· Installed and de-installed AxSYM instruments at 7 clinical sites nationwide. 

· Supported in-house assay and system clinicals to the next AxSYM software revision launch.

· Installed experimental pre-production parts for evaluation and investigation prior to the next release of TSB or ISA. 

· Supported AxSYM Offline hardware and software troubleshooting in Assay Integration research and development. 

· Recipient of System Integration Department recognition Spot award for AxSYM System Software v2.0 release for diligently evaluating software communication defect that causing data lost.

· Received System Integration Department recognition Spot award for manufacturing 559 master assay diskettes for the release of 17 market assays in U.S. and rest of the world.

Swedish Covenant Hospital, Chicago, IL
                                                                        1979-1993

Over 350 beds hospital, promote positive lifestyles and provides excellent compassionate care. Serving the residents of Chicago's north and northwest communities for nearly 120 years.

Supervisor/Biomedical Engineering Tech

Supervised and led Biomedical Engineering Techs, a Biomedical Radiological Tech, and a Secretary.  Serviced, repaired, calibrated and maintained, general biomedical equipment, cardiac output computer, hospital computers and printers, laboratory equipment, nurse call systems, audio-visual/video equipment, X-ray; and ultrasound equipment.

University of Chicago hospitals, Chicago, IL        
                                                      1977-1979

Over 500 beds hospital, has been at the forefront of medicine for more than 75 years.

Biomedical Engineering Tech
Serviced, repaired, calibrated and maintained General Biomedical (Diagnostic and Therapeutic) equipment that includes defibrillators, pacemaker, electrocardiogram, blood pressure monitors, ventilators, arrhythmia monitors, telemetry, infusion pumps, suction pumps, electrosurgical units and laboratory equipment. 

Pharmacy Technician

Prepared pharmaceutical and intravenous infusion pumps for distribution.

EDUCATION

Oakton Community College Des Plaines, IL

AAS Degree Electronics Technology, 1985

Biomedical Electronics Technology, Courses

CERTIFICATIONS

(1993-2002)

ARCHITECT, AxSYM, Microsoft NT 4.0 Workstation/Server, Lotus Approach 3.0, Paradox 4.5, Excel 4.0, Access 3.0, PC Support & Troubleshooting, Microsoft DOS 6.0, Abbott Engineering Development Center. 

(1980-1991)

IMED 920 Series Infusion Pumps, Physio-Control LifePak 4,5,6 Defibrillators, Hewlett-Packard 5630H ECG Management System.  Surgilase Surgical Laser.

