JOANNA ALDRICH
joanna.aldrich@gmail.com – 720-309-7587
801 Chinle Ave. #B Boulder, CO, 80304 

HIGHLIGHTS OF QUALIFICATIONS

· Recognized by colleagues as an excellent communicator, motivated, outgoing, determined, confident, and results oriented
· Ten years experience in sales and customer service

· Persuaded potential clients to utilize services and increased sales by 20% yearly

· Easily and effectively relate to all kinds of people
RELEVANT SKILLS

Organizing

· Proven ability to manage key account relationships and sustained an excellent client retention for 7 years

· Meeting sales targets, reporting sales trends to management, and successfully developed in-depth knowledge about products and markets

· Organized presentations and product displays for area tradeshows

· Implemented customer relations management resulting in an 85% customer retention

Communicating

· Represented company at various meetings in the building industry in Boulder County
· Established and maintained excellent rapport with clients

· Developed skill and competence in promoting A-Ability Glass at industry trade 

Shows

Problem Solving
· Mediated issues arising between contractors and service representatives
· Consulted as liaison between customers and company regarding product and service issues

· Facilitated and advocated for domestic violence survivors
Administrative Skills
· Working knowledge of standard office software including Microsoft Office

· Proven Ability to learn and adopt any specialty software as needed
JOANNA ALDRICH

WORK & RELATED EXPERIENCE

Boulder Driving Academy, Boulder, Colorado




2010-2012

Office Manager
Organized company operations and ensured effective customer relations.
Coordinated communications, scheduling, customer interface and sales.
Safehouse Progressive Alliance for Nonviolence, Boulder, Colorado

2010-2011
Volunteer Counselor

Counseled and advocated for domestic violence survivors.
Boulder County Public Health, Boulder, Colorado



2009 

Volunteer Coordinator

Coordinated volunteers for the Children with Special Needs Program

A-Ability Glass, Boulder, Colorado





1999-2007

Sales and Customer Service Representative                               





Persuaded potential clients to utilize services and planned sales events.

StorageTek, Louisville, Colorado






1999
Intern
Organized corporate diversity programs.

EDUCATION

M.A., Counseling Psychology



University of Colorado, Denver, Colorado 





B.A., Interdisciplinary Major:



Dartmouth College, Hanover, New Hampshire

Native American Studies, African


American Studies & Anthropology




