

Profile
Highly driven, results oriented professional with many years of experience in various management positions. My experience spans various fields such as retail, restaurant and call centers all of which have enriched my professional life as well as my skills and abilities. My goals are are to propel my company to success by growing both my employees, and myself while working as efficiently as possible. 
Experience
Customer Service Representative Level 2, Netflix; Aurora, Colorado  — 2014-Present
· Employee development through coaching and following up to insure implementation. 
· De escalation on supervisor calls as well as general calls. 
· Duties also consisted of handling billing questions, as well as fixing technical issues when needed.
Smasher, Smashburger; Aurora, Colorado — 2013-2014
· Constant time management.
· Strong communication skills in various situations.  
· Attention to detail was integral.
Team Leader, Dairy Queen; Westminster, Colorado — 2012-2013
· Took responsibility for schedule building and staffing projections both monthly and weekly.
· De escalation skills with customers.
Supervisor, Kentucky Fried Chicken; Westminster, Colorado — 2009-2010
· Schedule building and staffing projections both weekly and monthly. 
· Cash handling and transportation. 
· Started a regional manager internship
Education
Community college of Aurora — Psychology, 2014 - Present
Skills
· Schedule making 
· Projection building 
· Employee development
· Customer escalations
· Microsoft Mastery; Word, Powerpoint, and Excel, as well as Apple equivalents. 
· Punctuality.
References
Tyler Gill, Team Lead, Netflix
Emily Craven, Team Lead, Netflix.
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