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312-208-0014


MO RODRIGUEZ

EDUCATION


Trinity International University

Bachelor's Business, 2013

COMPUTER SKILLS


MS Office (Word, Excel, Outlook), Lotus Notes, MRP/ERP, A/S 400, BPCS, Peachtree, QuickBooks, MAS 90/200, SAP, Oracle, EDI, QAD, Agile

PROFESSIONAL EXPERIENCE

HeartWare                                                                                                                                             February 2014 to May 2015 
SUPPLIER QUALITY ADMINISTRATOR 

HeartWare is a global medical device company dedicated to delivering safe, high-performing and transformative therapies that enable patients with heart failure to get back to life. Manufacturer of ventricular assist device (VAD)                                                
Administration

· Day to day administration of the change and configuration management processes of Information Systems environment to ensure quality, integrity and effectiveness of all software and infrastructure implementations via both operational initiatives and formal projects. 

· Promoting quality assurance standards, policies and procedures and constantly provide review of the effectiveness of these in order to provide input into enhancing these processes.  

Supplier Management

· Develop and maintain internal Quality System.

· Administrative operation of the Corrective Action System, Supplier Audits, Corrective Actions, and First Article Inspections.

· Analysis of customer and regulatory requirements to assess their effect on the internal Quality System.

· Support of internal and FDA audits.

· Qualification of personnel performing special processes.

· Quality Assurance input within the Approved Supplier Program.

· Quality Assurance record retention.


Supplier Quality Assessment and Approval

· Participate in supplier evaluations based upon ISO guidelines and FDA Quality System Requirements.

· Assists in the implementation of suppliers ensuring the completion of first article inspections and validations.

· Obtain supplier concurrence to specifications as part of the document change process.

Performance Measurement

· Monthly Reporting/QBR’s/KPI’s/Audits

· Assisting in maintaining Quality Assurance standards, policies and procedures in order to ensure a standard approach to all I.S. related business service delivery and the operational capability to meet the related Service Level Requirements (SLRs). 


HeartWare                                                                                                                                 November 2013 to February 2014

BUYER/ QUALITY IMPROVEMENT

Procurement

· Review purchase requisitions for completeness including proper authorization. 

· Communicate component specifications to suppliers and coordinate questions to engineering. 

· Reconcile payment issues with the supplier and accounts payable department.

· General clerical duties to maintain records and files in an organized manner.

Supplier Management

· Responsible for creating and implementing a detailed strategy plan for selected commodities and suppliers.

· Serve as the primary contact and foster a positive and mutually beneficial relationship with suppliers.

· Develop and enhance relationships with strategic suppliers.

· Ensure that confidentiality agreements and contracts are established with suppliers.

· Identify cost savings initiatives and quality improvement projects.

· Coordinate early supplier involvement in product development and purchase the required materials to support product development and product launches.

· Coordinate request for credit applications and negotiate applicable terms and conditions.

· Develop and implement procedures and work instructions which will ensure compliance with all regulations

Supplier Quality Assessment and Approval

· Evaluate and select suppliers based upon assessment of their capability, quality systems, lead time, and cost.

· Participate in supplier evaluations based upon ISO guidelines and FDA Quality System Requirements.

· Assists in the implementation of suppliers ensuring the completion of first article inspections and validations.

· Obtain supplier concurrence to specifications as part of the document change process.

Performance Measurement

· Report Maintenance:

· Supplier Performance – On Time Delivery

· Supplier – Lead time reduction

· Cost – Purchase Price Variance

· Cost – Reduction to standard cost

· Volume – Amount of Purchase Orders placed

Trinity International University May 2012 to September 2013


Full time Student

US Cellular 







                                    April 2011 to June 2012 Project Coordinator      

· Primary responsibility is to coordinate the details related to retail store construction projects on an enterprise wide level. 

· This includes overall responsibility to place orders for materials and services, schedule vendors, and ensure projects are meeting project timelines and sales goals.

· Lead weekly vendor/Sales calls; Set up, manage and close master project files; Collect TIF Funds

· Financial management of construction projects, initiating Pos, WBS numbers, financial closeouts and ensuring payment of project invoices.

· Assist the Manager of Project Reporting and Improvement by updating the online project communication dashboard

· Assist the construction and design managers in implementation of the construction project plans and ensure the plans are kept up to date

· Ensure timely order placement of all materials and services for store-build projects

· Schedule delivery and installation of all materials and services per project plan in coordination with Construction and Design Manager

· Process invoices for payment of all materials and services

· Open WBS numbers for tracking project financial information

· Communicate order status to construction and design managers and partners by posting updates on the project dashboard. 

· Follow-up on P/L items with vendors/sales reps.

Trinity International University                                                                                                January 2009 to April 2011 Full time Student 

Siemens IT Solutions                                                                                                                         July 2008 to December 2008 Asset Manager

· Responsible for all assets within Microsoft's largest data center

· Oversaw various processes including receiving, shipping, cycle counts and metrics (KPI's)

· Compiled reports, filed, data entered information, created and maintained spreadsheets, scheduled appointments, prepared correspondence and assisted department with daily tasks

· Maintained and monitored site DB and ticketing system

· Reconciled variances, and generated root cause analysis for discrepancies

· Maintained Vendor/Sales relationships and sought out improvements

Lear Corporation                                                                                                                                  February 2008 to July 2008 Buyer/Planner (contract position)
· Handled responsibilities relating to production control / MRO purchasing, tracking and auditing of materials by following TPS model

· Maintained Vendor/Sales relationships and sought out improvements

· Performed cycle counts and maintained the integrity of the inventory (JIT)

· Reconciled variances, and generated root cause analysis for discrepancies

Various Assignments Contractor April 2007 to February 2008


Jing Mae Management / JMI International 



                      November 2006 to March 2007 Warehouse Manager
· Directed warehouse personnel and managed receiving, picking, packing and shipping of containers and trailers

· Supervised operations within the continental U.S.

· Streamlined inventory identification and tracking system, and introduced systematic analysis of daily discrepancy reports and standardized receiving, stocking, checking and housekeeping procedures

· Maintained inventory accuracy above 98%, reduced overtime by 95%, implemented an efficient cycle-count program and revised O/S to reflect current product data

· Maintained Vendor/Sales relationships and sought out improvements

Abbott Laboratories International 







            2004 to 2006 Commercial Accounts Coordinator (contract position)
· Assisted in design and implementation of reporting procedures to reduce labor costs and improve customer satisfaction ratings

· Coordinated international shipping logistics and maintained the integrity of inventory

· Maintained Vendor/Sales relationships and sought out improvements

· Maintained customer profiles with correct pricing and resolved escalated customer service issues

· Performed accounting and collections procedures for the division

· Ensured the accurate and expeditious processing of customer orders

· Consistently produced increased sales for the Latin American Region

LANGUAGES
Spanish, English

