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SUMMARY           
As an IT Professional working with Quality at both technical systems and health industry evaluating important business scenarios, protocols,  medical billing services and executing as a Business Liaison between IT and client in order to push production and real-time customer satisfaction. Proven skills as a Documenter, Managing Test Scripts, Detailed Analyst and Auditor with some Leadership ,Trainer and Group Presentator based strengths. Managing and administrating databases, designs and full workflow implementation and solutions.  Excellent written and oral communication skills with Spanish and English.
TECHNICAL               
Hardware:     Assemble, repair, install, troubleshoot and configure hardware, networks.                        

    SKILLS 
             Platforms:     Windows 2000, ME, XP, Vista, Windows 7, Windows 8



            

 
Applications: Visio, Excel, Word, Power Point, Outlook, Proclaim.Team Track, Serena    

                             Request,Crystal Reports, OnBase Administration and Reporting, Dameware

                      
Data Bases:    Caspio Web Developing, Database and Reports, Access, SQL.
                                       Languages:     Javascript, C++, Visual Basic, HTML.


         
Communication Skills: Full interactive and written communication in English and Spanish.
EXPERIENCE      

Technical Help Desk Analyst and Technician. APS Healthcare,San Juan P.R. (July2014-November 2014)
Traveling to APS Clinics to provide personal and Technical service to employees and Administrators. Schedule service weekly and on a need basis or upon Ticket request. Use of applications like Dameware, TeamTrack and Serena Request to work claims also receive and make telephone calls to provide information or identify, troubleshoot by doing diagnosis and resolve problems encountered by servers unblock/reset application and account passwords, desktop , laptops, internet and provide support regarding installations and system maintenance, network cabling equipment and configuration.  

Junior OnBase Engineer. Documents Solutions Partner, Guaynabo,P.R. (Aug 2013-Nov 2013) 
Worked with the company MCS at their enrollment season as a Documenter, Analyst , backup Programmer and Computer Technician with the purpose of digitalize enrollment documents, signatures and maintain an organized archives. Trainer and business group presentator for employees, salesman, Managers and Administrators. Creating Reports, graphics and usage Manuals related to OnBase business applications and solutions such as Front Office Scanning, OnBase Unity Client and Report Services. 
Web Developer/Analyst.  Vision to Action Consulting Firm, San Juan, PR (Sept. 2012-Feb. 2013) 
Analyst, Designer, Programmer with HTML and Javascript and Developer of internet pages and applications for Interviews, Surveys, Time Recording, Graphical Time Keeping and Business Reports for different clients such as Banco Popular and Banco de Fomento worked also as a Computer Technician, Manager of Data Bases,Creating Test Scripts as validation in both test environment as also in production.  Documenter, Manual Creator and Presenter of Graphics and Reports upon corporate and business needs mainly through an web interactive toll called Caspio, Access, Excel and SQL.        
Citicards Customer Service and Sales Representative. Citigroup, Bayamón, PR. (Oct. 2007-Sept. 2011)  
Providing and working by making and receiving telephone calls all around United States and Puerto Rico customers with different credit card information, credit card protection sales, credit history, credit arrangements, balance transfers and customer service also related to customer situations and needs.
EDUCATION          
Bachelors Degree of Computer Science. University of Puerto Rico at Bayamón (July 2012) 


           
Licensed Computer Technician - Approved Technician at Compu-Cursos Carolina, PR. (2004)
RESEARCH 
Medical information Gathering System (Thesis) for Laboratorio Clínico Ortiz (2012).   

    
Analysis, design, survey, interviews, complete Programming infrastructure, including analisys and design, Data Base creation, timetable work schedule, Security detail with username and password, Testing , system manual to explain the scope of the system and user manual creation to explain very user friendly the use of the system.



ACTIVITIES
Former member of Computer Science Students Association, working on committee organization and support from 2002-2006.  In my free time I like to play volleyball, ping-pong and cook.
RELATED
          
Data Structures, Computer Organization and Architecture, Systems Analysis and Design,
COURSES               
Operations Research, Data Communications.
