Alexandra Vazquez

638 W Farrell Dr.
Woodruff SC 29388
alexandra.vazquez@me.com
(864) 415-6132




Staubli Robotics  

201 Parkway West
Duncan, SC 29334
864-433-1980

Telesales Representative (Temp)
September 2014 - Present 

Telesales representatives contact existing customers and new prospects to attempt to sell products or services. This includes using databases to identify customers who have bought a product in the past or prospect customer profiles that are likely to buy. Using a script, would ask contacts qualifying questions and present the features and benefits of the product and services. All activities would be recorded in the CRM database.



Pressure Parts LLC

302 Trade Street,
Greer, SC 29651
864-979-4054

Administrative Assistant
November 2011 – August 2013 (1 year 9 months)

Performs administrative duties for executive management. Responsibilities may include screening calls; managing calendars; making travel, meeting and event arrangements; preparing reports and financial data; training and supervising other support staff; and customer relations. Has strong computer and Internet research skills, flexibility, excellent interpersonal skills, project coordination experience, and the ability to work well with all levels of internal management and staff, as well as outside clients and vendors. 




adidas Group  

685 Cedar Crest Rd, 
Spartanburg, SC 29301
864-587-3200
Strategic Accounts Customer Satisfaction Representative 
February 2003 - November 2011 (9 years 9 months) 
 
To manage the national key accounts of adidas in an accurate, prompt and professional manner that best serves the business interests of adidas and our customers while providing the highest level of customer satisfaction. Represents the Company accurately, cultivate a professional relationship by communicating effectively with customers, account buyers, and the sales force regarding the adidas product line, policies and procedures.Receives, reviews for accuracy, processes, keys-in and follows-up on phoned and written orders, inquiries, revisions, cancellations and problems primarily from the national key accounts assigned to you and the National Key Account CSR Team.
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Skills & Expertise


Microsoft Excel
Microsoft Outlook
Microsoft Word
Prophet
Lotus Notes
SAP
Customer Service
Organization
Computers
Sales
Account Management
Sales Management
Admin. Assistance
Sales Operations


References
Stacy Jones 	Ph: 864-640-3434 	Email: s.jones@staubli.com
Ashley Oglesby  	Ph: 864-587-3200 	Email: ashley.oglesby@adidas-group.com
Ian Pullan 	Ph: 864-979-4054 	Email: ipullan@pressurepartsllc.com 
Camille Arboleda   	Ph: 864-978-5550 	Email: camillearboleda@gmail.com
