EDWIN LÓPEZ COTTO
EDDIELOMAX27@GMAIL.COM
P.O. BOX 972 GURABO, P.R. 00778 / TEL. (787) 964-7069; (787) 932-0983; (787) 547-2257
	objectivE

	
	Participate in an organization in which I can apply the skills I have and contribute to the development and the fulfillment of the vision and mission of the organization. 

	Experience

	
	October 2014– Present                 Multinational Insurance Company, Inc.                                     Hato Rey, P.R.
File Clerk
  ■   Respond to client’s claims.
  ■    Organize and archive client records.

  ■   Document shipping.

November 2013 – April 2014                  G4S Secure Solutions (Puerto Rico), Inc.                           Caguas, P.R.

IT Assistant
  ■   Fix, program and give mantenience to computers.

  ■   Give mantenience to servers and create user accounts.
  ■   Fix, program and servicing the internet and switchboard.
February 2011 - November 2012                  Interamerican University                                               Cupey, P.R.

Computer Technician Assistant
· Attend troubleshooting problems with computers and printers.
· Customer service and creation of student accounts.
· Program installation and computer upgrading.
· Computer hardware and software repair.
EDUCATION                                                                                                                                                                                 _

2010 - Present                                           Interamerican University                                                 Cupey, P.R.

· Studying a bachelor’s degree in computer sciences.
2007 - 2009                                               Columbia Centro Universitario                                       Caguas, P.R.

· Associate’s degree in information systems. 
2000 – 2002                                              Dra. Conchita Cuevas                                                     Gurabo, P.R.
· Technical degree as an automotive technician. 
TRAINING_____________________________________________________       _________                       ______  _ ______ 
· Training in Cardio-Pulmonary Resuscitation (CPR) on april 16 of 2011.

    _SKILLS AND ABILITIES____________                     __                                                                      ______   ____  ______   _
· Repair and programing of computers, tablets and cellphones. 
· Domain of Windows and Linux operating systems.

· Ability of working with public. 
· AVOCATION                                                                                                                                                                                  _                                                                                                                                               
· Reading of motivational and spiritual subjects. 
REFERENCES                                                                                    __________________       ________    ____                      _     


· Available when solicited. 
