                                            Wendy Richardson
6360 Strausser St. NW
North Canton, OH 44720
330-768-7563


Professional Qualifications:  
· Over 5 years of experience in coordinating shipping and receiving of products including preparing for shipment, providing customer service and completing documentation of shipments.
· Knowledge of warehouse and shipping components including loading and unloading and scheduling, inventory and documentation of receipts.
· Knowledge of inventory practices and procedures
· Knowledge of management practices within a shipping environment including scheduling of pick-ups, negotiating trucking contracts, managing others in the duties of shipping and receiving, etc.
· Computer skills related to processing documentation and entering of information.
· Knowledge of the manufacturing processes including machine operation.

Professional Experience:

Machine Operator-Bekaert Corporation 
· Completed set up and tear down of drawing mill.
· Shaped steel wire running through dies and rolls.
· Loaded wire with tow motor.
· Performed quality tests on product.
· Performing shipping responsibilities and coordinated shipping processes

Shipping and Receiving-Ring Masters, Inc. 
· Packaged and prepared product for shipment.
· Operated tow motor and hand jacks to load and unload trucks
· Prepared delivery receipts and bills of lading.
· Worked with customers regarding shipments, scheduled truckloads and maintained inventory.
· Coordinated UPS and Fed-ex pick ups

Shipping Manager-Standard Printing Company 
· Prepared delivery receipts and bills of lading.
· Provided customer service and worked with vendors to ensure on time deliveries of product and to meet shipping specifications.
· Maintained inventory.
· Supervised truck drivers and shipping associates as well as outside contract workers
· Completed switch to computerized system for easier and more efficient system.




Educational Achievement and Certifications

· Associate of Arts in Business Management, Accounting from Stark State College in Canton, OH 2008



