
Sherica Goodner	 				
840 Hale Rd 					             
Mobile, AL 36608				
TELEPHONE (251) 288-1965


CAREER OBJECTIVE:                A position in related area while utilize my training
          Skill while offering opportunity for professional and 
          Personal growth.

SKILLS:	                                 Ten years of customer service experience
                                                         Ability to work individually or as a team
                                                         Excellent managerial skills
                                                         Ability to multi- task and a motivated self-started
                                                         Moderate computer skills

EMPLOYMENT:
[bookmark: _GoBack]                                          Hertz                           Mobile AL                                    2013 - 2014    
                                          
                                          Reservation Agent - Handle all inbound calls in a helpful friendly 
                                          manner. Reserve for travel agents, airlines, hotel services etc. Cancel 
                                          & modify reservations. Meet monthly sales goal as communicated. 
                                          Answer frequently asked questions and help with other information as
                                          needed.         

                                          Lane Bryant                    Daphne AL                             2010 – 2013
                                          KEYHOLDER – managerial duties
                                        
                                          Shoe Show                       Mobile AL                              2008 - 2010
                                          KEYHOLDER  -  managerial duties

                            
                                          Chris Myers Nissan        Daphne AL                             2005 - 2008
                                          CUSTOMER SERVICE REP. – Answered calls and assisted with car     
                                          payment information.           
                                                               
                                                              
                                          NCO Financial               Theodore AL                          2002 - 2005   
                                          CUSTOMER SERVICE REP.  -  Called customers in an attempt to                                                                                                                                     
                                          Collect a debt.
                                          
	                                         
EDUCATION:                          	Faulkner University                Mobile AL
                                                  	                                                  			
                                                  	Major – Business Administration           2008 – 2012
	
                                                  	Virginia College                      Mobile AL
                                                  	                                                                                             CERTIFICATE 2007  Major – Medical Billing & Coding

                                                LeFlore High School               Mobile AL
                                                            
                                                            Diploma 2000 General Studies

REFERENCES:                               UPON REQUESTS

