Jaclyn Van Oss
616-510-9858

jacvano77@hotmail.com
Employment History
J & H Family Stores


Park Mobil


Holland Michigan (616)786-3450


Store Manager

June 2014-Present
Duties include employee reviews, reprimand, interviewing, subsequent hiring, and firing.  Entering of all daily paperwork, sales, invoices and inventory; Daily inventory counts; schedule making; problem solving; working with local vendors; Ordering stock and verifying accuracy and being available at all times.
Tulip City Truck Stop 
Holland Michigan - (616)396-2538

Customer Service Representative 

August 2009 – June 2014
Duties include data entry for trucking companies; cash management; operating five different computer systems simultaneously; basic cleaning and product restocking. Also, when the management team is out of the office, I act as back up for them, which includes accounting, employee scheduling and problem solving.

Speedway
Holland Michigan - (616)394-9694

Assistant Manager

June 2007 – July 2008
Duties included employee management; corporate reporting; accounting functions; employee interviewing and hiring; employee dismissals; basic cleaning and product restocking.
Taco Bell

Holland Michigan - (616)355-2199
Shift Manager

August 2005 – August 2006
Performed daily product inventory; cash management; employee management; customer service; problem solving; preparation for next day’s sales activities

Party City
Holland Michigan - (616)738-4400 
Cashier

June 2000 – June 2004


Customer service; product stocking; customer interactions; and cash management
Education
West Ottawa Schools

Received diploma- 2003
Davenport University

Human Resources Management Courses- 2004-2005
Certificate in Modern Management 2014
Serve Safe Certified 2015

References
Available upon request
