FRANCISCO CARRILLO
655 TAMPICO DR
EL PASO, TX 79915-1905
(915) 781-4112
fcarillo1992@yahoo.com
Work History
RJ&J Deliveries, EL PASO, Texas 
Carrier Supervisor
Jan 04, 2010 - Sep 25, 2014
To organize routes for delivery teams, manage working days and hours for employees as well as training new hires. Assist in deliveries and interact with upset customers to change their perspective with bad experiences. Assure all trucks had the proper tools and make sure that they were in good D.O.T. standard. To manage employees schedules. Answer phone as well as greed visitors.
3 PD, Texas 
WAREHOUSE SUPERVISOR
Jan 01, 2002 - Jan 01, 2010
To warehouse product for next day delivery also do a physical inventory count on a daily basis. Shipp and receive merchandise read bill of lading and assure that all merchandise listed is received, report shortages, overages, and damages as well. To assign working days and manage schedule for employees. Use various excel sheets for reporting of any issues. Assist delivery teams on any issues they had with upset customers and take charge of the situation assure that customers were satisfied with our service before i left the place of delivery. Answer phones and assist customers with any question.
Education
El Paso Community College, El Paso, Texas 
High School Diploma/GED
Training
Business Administration
Vista College
Jan 01, 2012 - Jan 01, 2013
Business administration. Business management. Basic Accounting. Study body language.
Occupational License or Certification
Forklift Certification Certification                                                                           Expires - Apr 12, 2015
OSHA Compliance, El Paso, Texas
Computer Skills
Typing Speed 32 Words per Minute 
· Data Entry Terminal (PDT, Mainframe Terminal, etc)
· Email Software (Outlook, Thunderbird, etc)
· Internet Browser (Internet Explorer, Firefox, etc)
· Personal Computers
· Spreadsheet Software (Calc, Excel, etc)

Language Skills
Spanish - Good (Read Write Speak) 
English - Good (Read Write Speak) 
Additional Skills
FORKLIFT CERTEFIED 
SUPERVISION OF 12 EMPLOYEES 
PAYROLL
FRONT END LOADER
Driver's License
Class C - Standard Driver's License

