763 Eldorado Blvd, Apt 2135                Gloriya J. Augustin                                +1 720 633 0763             

Broomfield, CO 80021          http://in.linkedin.com/pub/a-gloriya jenifer/1b/a28/581        gloriya.jenifer@gmail.com                    
Employment
Assistant Officer, Human Resource            Calderys India Refractories Limited                07/2011 – 04/2014

· Workforce planning, job analysis, employee benefits, Human Resource Information System development, headcount, safety and environmental reporting, performance appraisal, succession planning, rewards & recognition, employee engagement
· Recruitment & Selection:  Reduced the average screening time by 85% for all critical positions and increased the “on time talent delivery factor”. Strategized a combination of internal and external sources of resumes for different category of jobs that resulted in 25% reduction in cost per hire. Formed educational partnership with more than 8 national institutes and universities to enhance corporate visibility and carried out various employer branding activities. Made compensation offers to selected employees and negotiated with them thereby reducing the “average time to start” by 25% with offer acceptance ratio of 77.5%
· Induction & orientation: Planned and directed special projects which involved job shadowing and on-the-job training for up to 25 campus recruits. This resulted in reduction of inspection errors by inexperienced recruits by 20%. Reduced attrition rate by 13% in case of campus recruits as a result of a detailed induction & orientation plan.

· Training & development: Increased training days per department by 50% which improved the learning function efficiency. Training effectiveness survey showcased that return on investment soared up to 500% for certain sales function after carrying out learning interventions for the impacted sales functions.
· Employee communication:  Edited quarterly newsletter “Caldbeacon” that improved quality and timeliness of information by as much as 20%. Deployed baseline and functional communication measurements that also included employee feedback surveys.
· Separations: Increased retention rate by 30% by developing coaching and various other leadership development programs.
Human Resource Executive                  Haldiram Foods International Limited                     06/2010 – 07/2011             
· Human Resource Planning, Job analysis, Recruitment Selection, Induction & orientation, Performance appraisal, Employee engagement, separation and payroll 
Education

Maharashtra, India                         DMSR-TCSW, RTM Nagpur University        

              
   2008-2010

· MBA in Human Resource Management & Marketing Management, Percentage obtained: 61.15%
Maharashtra, India                          SSS College, RTM Nagpur University        

              
   2005-208

· B. Sc in Microbiology, Percentage obtained: 58.74%
· Post graduate coursework: Human resource management, marketing management, financial management, strategic management, business management, accounting, business legislation, quantitative decision making, managerial economics, public system management, environment management, business and applied operations research, business ethics & corporate governance, project management and quality management, information technology management.
· Graduate coursework: Microbiology, Zoology, Chemistry.
Internships, awards and certifications


Winter 2009      Job analysis and recruitment at Head Recruitment Services, India 

Summer 2009   In-depth analysis of the recruitment process and time office functions at Indorama Synthetics  

                         (India) Limited. Assisted in learning and development activities in Career Launcher India 
                          Limited.
· Presented and won business plan and papers on vertical farming, stress management, customer relationship management, disaster management, strategies to revive telecom brand, genetic engineering 
· Member of Toastmasters International

· “Business Skill Development Programme “by Ministry of micro small and medium enterprises – Development Institute, Nagpur 

IT Skills : Knowledge of Microsoft Office tools including Outlook, Word, Excel, PowerPoint and Lotus Notes.
