Ryan Dyer
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Forest, VA 24551 United States
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PROFESSIONAL EXPERIENCE	
US Cellular	Lynchburg, Virginia United States
Retail Wireless Consultant	December2014-Current
· Meet and exceed monthly sales quota
· Provide help with all aspects of customer service
· Check in and maintain inventory weekly
· Open and close store depending on shift worked

Amazon Professional Merchant	Lynchburg, Virginia United States
Owner	October 2014-Current
· Buyer and manager of all inventory levels and pricing
· Provide help with all aspects of customer service
· Box, label, ship inventory weekly
· Maintain accurate accounting records

Department of Alcoholic Beverage Control	Lynchburg, Virginia United States
Sales Associate	April 2014-December 2014
· Run cash register, assist with sales and inventory rotation
· Verify identification eligibility of customers
· Unload freight and stock storeroom

Enterprise Rent-A-Car	Lynchburg, Virginia United States
Truck Division Assistant	November 2012-February 2014
· Prep, service, and detail cargo vans and large box trucks for customers
· Transport truck inventory daily (75% travel time)

The Home Depot	Aiken, South Carolina United States
Stockroom Associate	October 2011-March 2012
· Unload incoming freight and stock sales floor
· Run forklift, pallet jack, wave, and order picker 
· Pass OSHA certification process for large machinery

General Nutrition Center	Lynchburg, Virginia United States
Sales Associate	November 2010-August 2011
· Open/close store, run cash register and stock shelves
· Assist customers while meeting strict sales quotas monthly
· Work as acting manager as each shift dictated. 
· Calculate nightly deposit and drop off to bank 
· Prevent product theft and loss

EDUCATION	
CENTRAL VIRGINIA COMMUNITY COLLEGE	Lynchburg, Virginia United States
Associates Degree- General Studies

AMERICAN MILITARY UNIVERSITY
Bachelors Degree- Marketing (November 2015 Graduation date)

ADDITIONAL SKILLS	
· Red Cross adult first aid, CPR, AED certified
· Quality customer service
· Team builder
· Strong communication skills
· Microsoft Word and Excel proficient
· Reliable and always on time
· Self-motivated
· Ability to pay attention to detail
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