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Objectives
Highly creative, detail & goal-oriented professional with over ten years of solid mortgage experience with a broad knowledge of finance from A-Z. Searching for a new opportunity in the Mortgage industry in the Phoenix area. I have Demonstrated experience in Sales, Finances, Title Insurance, Production, Operations and Customer satisfaction. Highly organized with the ability to manage multiple projects, meet goals and deadlines. A strong work ethic combined with commitment to excellence in all projects undertaken. A team player working effectively with Investors, operation staff and third parties in accomplishing objectives. Exemplary communication, presentation and computer skills. Whose main objective is to grow and succeed in the finance field with the ability to have opportunities for growth, advancement and management opportunities.
Education
Arizona State University
05/2008 Bachelor’s Degree in Business Administration                                                                      
· Graduated with a 3.2 GPA, CMLA Member, Voter Protection Association
Experience
Loan Simple.com | Lone Tree, CO
Risk, Audit and Quality Control Manager  May 2013 - Present
· Managed, monitored, tracked and resolved daily employee requests and issues within designated service level agreements as well as recommend and implement changes to new and/or existing processes or procedures. 
· Responsible for meeting Regulatory requirements and mitigating risk as it relates to Mortgage lending. 
· Responsible for re-underwriting loans based on high-risk characteristics to determine if investor guidelines were met, if sound underwriting practices were made and determine if corrective actions are warranted based on audit results. 
· Responsible for completing comprehensive examinations of channels; Retail and/or Wholesale and Broker business to ensure collateral integrity, documentation accuracy and completeness as well as credit quality. 
· Analyzed the risk level of loans reviewed and completed by underwriter. 
· Identified and worked through alternatives for loans that fall outside of guidelines. 
· Demonstrated the ability to translate underwriting guidelines with application of mitigating factors, when applicable, to ensure proper salability to investors. 
· Reviewed high low risk flags from data alerts to clear variances. 
· Consistently met established productivity and quality measurements on a consistent basis 
· Worked with mortgage product team and subject matter experts to determine training needs and scope as well as appropriate method of delivery
· Produced presentations, instructor guides, training manuals, job aids and workbooks in accordance with department needs, investor guidelines and mortgage regulations.
· Reviewed test cases of new employees and provided training on areas that need improvement.
· Conducted audits and reviews; analyzed data and documentation in accordance with agency guidelines
· Created reports on all QA findings and trends, reviewed weekly reports and identified operations staff errors and presented standard/ad hoc QC reports to management
· Performed full investigations of files that have been flagged for suspicious activity
· Reviewed post-closing QC write-ups for completeness
· Review and assist with development of responses to investor findings/reviews requests

Urban Lending Solutions
 | Highlands Ranch, CO
Credit Union Production Supervisor August 2012 – May 2013
· Supervised and overseen the daily tasks of all loan processors, team leads and underwriters.
· Handled and resolved all escalations on rush and problems files.
· Reviewed applications and supporting documentation, for completeness and accuracy for conventional refinances.
· Reviewed Closing documents and loan files for completeness and accuracy for compliance.
· Checked payment calculations, credit score, tier and pricing, collateral, co-applicant information and credit report, making any necessary changes or requesting anymore-needed information.
· Also created good faith estimates with all compliance disclosures to send to the borrower for re disclosure.
· Registered loans in DU/LP for underwriting findings & approval to find a loan program that fits for the borrower.
· Planned, scheduled and tracked project timelines, milestones and deliverables.
· Ensured all reporting met standards and contractual requirements and engage in project development from beginning to end.
· Kept staff up to date on all guidelines and various programs, and provided training on LOS Systems and AUS Systems.
· Analyzed quality control results and suggested improvement plans for individuals.
· Managed workflow and set employee goals and quotas as needed.
· Coached and Mentored processing and underwriting staff on expectations of the client, program guidelines and changes.
· Effectively communicated project expectations to team members in timely manner and clear fashion and recommended changes to policies and procedures to the Vice President of Mortgage Services, Processing Manager and Underwriting Manager.

American Financing Corporation | Aurora, CO 
Sr. Loan Processor/Conventional Underwriter  July 2010- August 2012
· Reviewed and Underwrote applications and supporting documentation to meet Fannie and Freddie guidelines, for completeness and accuracy for purchases and refinances.
· Overseen all VA loans and also provided training for other processors on VA guidelines.
· Processed FHA, VA, CHFA and Conventional loans.
· Handled inbound and outbound calls from borrowers, sales and real estate agents regarding the status of their loan and home buying procedures.
· Handled processing of CHFA, Bond and DPA application requirements.
· Ordered and reviewed appraisals, plans and specs on new construction properties.
· Ordered and reviewed Title Commitment Reports and scheduled closing with title companies.
· Ordered and reviewed Payoff statements, Verification of Deposits, Trust Agreements, PUD/Condo questionnaire, Subordinations and Evidence of Insurance for borrowers.
· Reviewed investor guidelines and locked loans with correct investors based on program requirements.
· Reviewed pre-audit HUD-1 for completeness and accuracy.
· Reviewed Closing documents and loan files for completeness and accuracy for compliance.
· Checked payment calculations, credit score, tier and pricing, collateral, co-applicant information and credit report, making any necessary changes or requesting anymore-needed information.
· Calculated total broker fees, loan origination fees, processing and closing fees, also calculated and reconciled broker checks, made necessary changes as needed and re disclosed to the borrower if needed.
· Handled and cleared suspense conditions from investors on closed loan files, so loan could be purchased.
· Overseen and Underwrote all FHA Section 184 home loans for Native Americans.





Allon Hill LLC | Denver, CO
Risk Analyst - January 2008 – July 2010
· Worked as a member of a team to review loan-level data, loan files, and servicing histories in mortgage servicing systems to identify gaps in servicer performance and portfolio risk in accordance with client service-level agreements.
· Processed claims with insurance companies, mortgage insurance certifications and government entities such as FHA and VA
· Handled review of escrow accounts set ups and closures, also responsible for  reviewing and processing mortgage insurance claims payment reimbursement expense forms and following up with client representatives regarding the validity of requests, required documentation, escalated claims, submission errors, and processing errors.
· Monitored assigned Real Estate Owned (REO) and Liquidation claim reports to ensure due dates are met and completed all initial, supplemental, final and closeout claims with the appropriate supporting documentation within defined timelines.
·  Identify, explain and resolve any aged claims reflected in applicable control reports, Tracked receipt of claim proceeds and document the reason for any unreimbursed claim amounts and ensured each claim addresses all outstanding balances upon receipt of final proceeds.
· [bookmark: _GoBack]Identifies portfolio trends by reviewing deal analytics and loan-level exceptions.
· Performed loan-level risk analysis and prepares client reports using robust data sets Reviews and analyzes servicing, due-diligence, and risk-management data to prepare reports to clients
· Maintains and organizes day-to-day loan-level audit responsibilities to ensure client deliverables and objectives are met, including communicating with management about work status and items requiring escalation
· Provides direction to other Risk Analysts in loan-level analysis, reconciliation tasks, and issue resolution strategies
· Reviewed loan-level scenarios in servicing systems and suggests appropriate action to servicing partners if such action appears not be pursued, suggests or recommends retention and disposition strategies on behalf of clients
· Effectively and professionally communicates verbally and in writing with clients, particularly servicers, to foster strong relationships and to promote the execution of the requested strategy.

DR Horton / DHI Mortgage | Phoenix, AZ
Sr. Loan Processor/Conventional Underwriter – August 2004 – December 2009
· Handled inbound and outbound calls from borrowers, sales and real estate agents regarding the status of their loan, construction status and home buying procedures. 
· Reviewed applications and supporting documentation, for completeness and accuracy for new construction loans and retail refinances.
· AUS Underwriting Certified, able to underwrite and approve conventional and FHA loans.
· Ordered and reviewed appraisals, plans and specs on new construction properties.
· Ordered and reviewed Title Commitment Reports and scheduled closing with title companies.
· Ordered and reviewed Payoff statements, Verification of Deposits and Evidence of Insurance for borrowers
· Reviewed pre-audit HUD-1 for completeness and accuracy.                          
· Reviewed Closing documents and loan files for completeness and accuracy for compliance.
· Checked payment calculations, credit score, tier and pricing, collateral, co-applicant information and credit report, making any necessary changes or requesting anymore-needed information.
· Calculated total broker fees, loan origination fees, processing and closing fees, also calculated and reconciled broker checks, made necessary changes as needed.
· Also created a good faith estimate with all disclosures attached to send to the borrower and lender.
· Registered loans in DU/LP, Clout, and Zippy for underwriting findings & approval to find a loan program that fits for the borrower and investors.


Wachovia Home Mortgage | Denver, CO
Closing/Funding Lead Coordinator – January 2001 – August 2004
· Handled inbound and outbound calls from borrowers, sales and real estate agents regarding the status of their loan, construction status and home buying procedures. 
· Reviewed applications and supporting documentation, for completeness and accuracy for new construction loans and retail refinances.
· AUS Underwriting Certified, able to underwrite and approve conventional and FHA loans.
· Reviewed pre-audit HUD-1 for completeness and accuracy.                          
· Reviewed Closing documents and loan files for completeness and accuracy for compliance.
· Checked payment calculations, credit score, tier and pricing, collateral, co-applicant information and credit report, making any necessary changes or requesting anymore-needed information.
· Calculated total broker fees, loan origination fees, processing and closing fees, also calculated and reconciled broker checks, made necessary changes as needed.
· Also created a good faith estimate with all disclosures attached to send to the borrower and lender.
· Registered loans in DU/LP, Clout, and Zippy for underwriting findings & approval to find a loan program that fits for the borrower and investors.
· Developed and established the closing operations department, which consisted of setting up all Operations and duties.
· Supervised and oversaw all closing and funding operations.
Software experience and Certificates Obtained
· Doc Prep: Doc Magic, Docutech, DocWin Docs, IDS Docs, Mortgage Ware, Pipeline, Express Docs and Online Documents.
· LOS Software: Harland LOS, Empower, Calyx Point, EC Loan Pro, Genesis, Softpro, Uniform, Open Close, TMO, Encompass 360, Bean Stalk Networks, Laser Pro and EZ writer.
· Internal Software: Microsoft Access, MS Point, MS Excel, MS Word, MS WordPerfect, MS Publisher, MS
· Outlook and Exchange, MAS 90, JDE Software, Lotus 1-2-3, Lotus Notes, Peachtree, Paychex, ADP, Quicken, Quick Books, Internet Explorer and Citrix Stars.
· HUD FHA Section 184 Processing/UW Certification, Manager on Duty Certification, Government Processing Certification, TIPS Certification, CMLA Member, Voter Protection Association, Notary.
References Available Upon Request
