		Jazzmine Scull
483 S Owens St.
Lakewood, CO 80226
760.828.2154 jazzminescull@yahoo.com

Performance Profile:  Enthusiastic, friendly, flexible, driven customer service associate who will bring customer service professionalism with strong written and oral communication skills towards objectives and tasks. The ability to communicate confidently and effectively deal with customers insuring the customers experience ends positive with the want to come back.

Summary of Qualifications: 
•Strong interpersonal skills
•Experience in meeting organizational and operational objectives
•Responsible for stocking, arranging floor displays, and opening/closing procedures
• Accustomed to working in fast-paced environments with the ability to think quickly and     successfully handle difficult customers 
	•Responding to requests quickly
	•Solving customer service problems
	•Proper phone etiquette for inbound and outbound calls
	•Can work with minimal supervision 
	•Learns quickly 
• Receiving and processing cash payments
	•Register operations 
	•Scheduling appointments
	•Ability to work on different operating systems
	•Provide customer service for and handle the payments of hundreds of customers daily
	•Provide positive, individualized customer care for hundreds of customers each week

Work history:
2009-2009	Appointment Setter         COLORADO ROOFING SPECIALISTS Lakewood, CO	
	2010-2010	Courtesy Clerk                                     KING SOOPERS Green Valley Ranch, CO
	2010-2011	Appointment Setter       	                                                      TRIAD Avondale, AZ
	2012-2013	Customer Service                                24/7 INTOUCH-FANDANGO Aurora, CO
	2013-2013	Cashier                                           MURPHYS EXPRESS Green Valley Ranch, CO
	2013-2014	Cashier/Closer                                                                        VALERO Denver, CO
	2013-2014          Cashier                                                              STANDARD PARKING Denver, CO
[bookmark: _GoBack] 	2014-2014          Call Representative                                                                      HON Denver, CO
	
Education: 
Certified Nurse’s assistant, 2008
Still Water Institute, Lakewood, CO

References:
Deborah Olavis-   Standard Parking   (303) 505.8225
Nicole B.-   HON  (720) 477.8791
	Wendy Taylor-   Valero (602) 441.8791
