
		Maggie Stewart-Jennings

	



		Contact

	Telephone : (720) 216-4421
E-mail :       mstewartjennings@yahoo.com
Address :  1324 S Fulton Way Apt D101
                     Aurora, CO 80247




		Skills & Qualifications

	5 years of Customer Service Experience. 
Commitment to customer service, with the ability to build productive relationships.
Genuinely enjoy helping people and have done so in many different areas of customer service.
Strong decision making ability.
Strategic- relationship building skills, listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve win- win outcomes. 
Proficient in Microsoft Word and Power Point.
Maintain excellent interpersonal communication, time management, and problem resolution skills. 
Analytical, detail oriented with strong verbal and written communication skills.
Dependable, diligent, disciplined, hardworking, and motivated.


	Work Experience

	Corinthian Colleges Inc: Student Information Specialist	                              October 2013-October 2014
Speak with students interested in Everest College, WyoTech and Heald College.
Responsible for changing each student’s life that I come into contact with.
Worked as an outbound agent for 2 months before moving to the inbound chat team. 
While on chat, I exceed goals and expectations each day, week, and month. 
I assist prospective students with getting in touch with an Admissions Advisor for enrollment.
Responsible for assisting current students in answering any questions or addressing concerns they may have.

DENVER POST: CARRIER	                                                                                                            May 2013- October 2013
I was an independent contractor.
I had my own route that I was responsible for delivering.
Responsible for completing my route by 5:30am Monday-Friday, 6am Saturday and 7:30am Sunday.
Duties included, counting and folding newspapers and inserts, loading all the papers in my car, and delivering to each house that was assigned to me.

Aspen Media and market Research: Interviewer	                                                            December 2012- May 2013
Made outbound calls regarding free business publications.
Called different companies to renew a current subscription, or to begin receiving a free publication.
Would complete a short survey with the client regarding the specific publication.

	                                                                            December 2011- May 2013
Worked in a very fast paced environment while doing multiple jobs during my shift.
I would greet guests at the door with a smile and seat them.
Responsible for maintaining the cleanliness of the front of the restaurant.
Duties included, bussing tables, occasionally taking drink orders, ordering take-out orders, working cash register.
Made sure the bakery window was always stocked with pies, muffins, brownies and cookies.
Dish Network: Customer Service Representative                                                               July 2011-October 2011
Worked as an inbound agent and was the first point of contact for customers.
Responsible for solving customer’s problems and resolving customer complaints.
Provided active listening and worked hard to maintain customer satisfaction.
Assisted many customers a day with billing questions, tech support, and basic service information


	Education

	High School Diploma
Arapahoe Ridge High School in Boulder, Colorado
      Graduated in May 2011
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