4890 E Perry Parkway
Greenwood Village, CO 80121
 720-841-0034  
poulsenlongson_3@msn.com
Becky Poulsen longson
	Objective
	
	Challenging position in a growth oriented organization which offers diverse job responsibility.

	Skills & Abilities
	
	Possess excellent communication, computer, clerical, financial services and insurance industry skills. Strong attention to detail and organizational abilities. I enjoy begin challenged and problem solving. I have the ability to train others on problem solving. I adapt quickly to any environment I am placed in.

	Experience
	
	GReat west life-GReenwood village, co 
Fascore Team lead, 2009-2014
Managed and trained 7-16 staff members. Including delegating daily job duties, answering questions and recognizing the training needs of our department and providing department trainings. Approved time cards and managed overtime for staff.
Addressing any personnel or performance issues for staff with human resources.
Responsible for researching, approving and signing off on all daily/monthly audit controls.
Researched all failed distributions, including stock/non stock on why they did not meet completion. 
Informed and reported to senior management on any department problems, issues and daily functions.
Assisted senior management with special projects.
Monitored and tracked team monthly errors and productivity. Including daily productivity standards to ensure all work was submitted before 2pm to be processed and approved prior to releasing staff for the day.
Reviewed and approved all 105 forms sent to the US treasury. Approved reports including SEC, DBER, DDRT, DBST and DUAP.
Informed staff of all internal and external controls. QC authorization of high dollar distributions.
Department contact for FX issues.
On call for SWAT Customer Service Call Center, first contact of all participant questions.


GReat West Life-greenwood village, co
 Fascore account Analyst 2008-2009
Checked and authorized distributions for Institutional Benefits.
Researched and processed distributions on the DBER report, In-Kind Distributions, and all failed stock distributions.
Approved, checked, and processed Defined Benefit Plans, Pooled Accounts, Non-Qualified Plans and In-Kind Distributions.
Researched items on the SEC report.
Created and mailed 105 form to the USA treasury.
Department contact for FX issues and assisted team leads and management with staff questions and projects.
On call for SWAT Customer Service Call Center, first contact of all participant questions.

GReat west life-Greenwood Village, CO
 FASCORE ACCOUNT Coordinator, 2007-2008
Checked and authorized distributions for Institutional Benefits.
Researched and processed distributions on the DBER report.
Researched pending distributions rejected by processors to Benefit Review and confirm requirements/missing information needed to process withdrawal.
Processed In-Kind distributions.
Department contact for FX issues.
On call for SWAT Customer Service Call Center, first contact of all participant questions.

GReat west life- Greenwood Village, CO
 FASCORE ACCOUNT administrator, 2004-2007
Processed distributions for Institutional Benefits.
Verified all information is provided for distribution and plan requirements are satisfied.
Reject incomplete distributions to Benefit Review and provide what the participant and or plan needs to provide in order for the distribution to be completed.
Researched and Processed events listed on the Trailing Cash Report.
On call for SWAT Customer Service Call Center, first contact of all participant questions.

UBS Financial service inc-denver, co
 branch service associate, 2001-2004
Back up for Wire operator, entered orders for the buy and sell of stock.
Responsible for opening new accounts and scanning all account documents.
Assist with daily deposit and issue client distributions, back up for the cashier.
Answered and transferred all incoming calls. Back up administrative support for brokers, sales assistants and other teams as needed. 

	Education
	
	University of Utah- attended
Salt Lake City, UT



	Communication
	
	Conducted staff meetings and department trainings/presentations to my direct staff as well as other departments.

	Leadership
	
	Held various church leadership positions. Received Employee of the Month with Great West Life.

	Licenses

	
	State of Colorado Resident Producer Accident and Health, Casualty, Life, Property

	References
	
	David Kikumoto,  CEO and founder of Denver Management Advisors
303-817-8987

Matthew Sanders,  Owner, Agent with Allstate
303-901-6749

Sandy Morris, Co-Worker
720-244-9191

Bau Tran, MD,  Aspen Family Care
303-471-4711
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