REENA GURRAM 
4985 Preble’s Place, Broomfield, CO, 80023
Phone Number: - 720-341- 8618
Email: - gurram.reena@gmail.com


OBJECTIVE:
     Dynamic, Motivated and Goal driven Professional, offering broad based experience in Retail/Recruiting Industry, with over 5+ years’ extensive experience in Recruiting/ Retail environment, having excellent communication skills, seeking my next challenging and rewarding opportunity in Sales to make a successful impact in Retail Industry.
Areas of Expertise:
· Responsible to source, screen, and select candidates based upon strategic qualification criteria.
· Developed recruiting, selection, and training associated with internship program
· Proven record of driving profitable sales through promotions and merchandizing
· Highly skilled in achieving store sales goals in a team-selling environment
· In depth knowledge of building exceptional customer experiences through engagement, attitude and service
· Proficient in performing daily departmental maintenance tasks
· Highly skilled in greeting guests with a gracious smile and offering them to help with their shopping needs
· Proven ability to suggest, choose, and help locate products based on guest needs and desires
· Track record of maintaining current knowledge of company’s products, marketing programs, promotions, and media plans
· Demonstrated ability to guide customers from the beginning to end
· Went beyond what was expected of me to provide the customer with the best service available during their shopping experience.
· Strong sales skills – Reliable, energetic, hardworking and recognized for handling/assuming additional responsibilities.
· Extremely focused on elevating company standards, sales goals, and client expectations.
· Demonstrated ability to keep track of repeated customers, their likes and dislikes and their contact information
· Proven ability to anticipate customer responses
· Excellent Communication Skills
· Demonstrated ability to keep track of repeated customers, their likes and dislikes and their contact information
· Proven ability to anticipate customer responses
EMPLOYMENT HISTORY:

US Tech Solutions INC, Jersey City, NJ
Recruiter						 April 2012 – Dec 2014
· Responsible for posting jobs on Monster.com, Hotjobs.com, Computerjobs.com, and JustTechJobs.com, jobvertise.com, cooljobsites.com, creativehotlist.com, using HTML.
· Create, maintain, and present pipelines of applicable candidates to Senior Recruiters responsible for specific requisitions
· Experience developing and implementing comprehensive college recruiting program.
· Source and screen qualified candidates for various positions including, Call Center Representative, Marketing Administrative Assistant, HR Administrative Assistant, Project Coordinator, Business Analyst, Web developer, Technical Writer, Documentation Writer, C++ developer (Entry level, Jr. and Sr.), Electrical & Mechanical Engineers, Project Managers, Regional Director of Sales, Embedded Engineer and Software Developers.
· Responsible for permanent placement of couple candidates for IT within first two weeks of assignment.
· Directly responsible for placement of candidates selected to fill HR Administrative Assistant, Benefits Analyst and Compensation Analyst positions.

Wal-Mart, Inc. Broomfield, CO
Sales/ Customer Service				March 2007 – November 2008
· Operated cash register as and when necessary
· Assisted customers with product selection and queries
· Investigated and resolved customer complaints
· Managed shelf stocking and pricing activities
· Reviewed merchandize movement
· Inspected merchandize for quality and quantity
· Provided excellent customer service while working under constant deadlines.
· Performed tasks including but not limited to: processing credit applications, point of sale purchases, customer support, respond to inquiries, & customer database entries, document filing, and other miscellaneous tasks as requested.

Scube Soft, Inc., Iselin, NJ
Recruiter					          	February 2005- March 2007
· Responsible for all aspects of locating and placing financial and technical professionals.
· Responsible for screening candidates to ensure their qualifications.
·  Responsible for placing job requirements or posting the ads on the various websites for available qualified candidate.
· Identified viable candidates using a variety of creative approaches, including online job boards, targeted Internet searches, alumni listings,
· Professional association websites, cold calling, general Google searches and professional networking.
· Expert in building detailed queries utilizing job boards: Monster.com, Careerbuilder.com, HotJobs.com, and 6Figure.com. UPS 1990 - 2004 Gerri Meeks

Walmart, INC. Philadelphia PA 
Department Manager/ customer Service 		May 2001- November 2004
· Responsible in Setting up store displays
· Operated cash register as and when necessary
· Managed shelf stocking and pricing activities
· handled inventory and stocks
· Reviewed merchandize movement
· inspected merchandize for quality and Quantity
· Accurately completing cash register transactions.
· Receiving store deliveries.
· Representing the store in a professional and positive manner.
· Creating and maintaining long-term relationships with regular customers.
· Assisting in all stores administrative tasks.
· Taking care of the customers’ needs while following company procedures.
· Executing marketing and visual merchandising initiatives.
· Organizing the display of merchandise.
· Assisting customers with choices by providing them with information about products.
	
Education:

[bookmark: _GoBack]Osmania University, Hyderabad, India 
Bachelor's Degree in Economics and Public Administration (B.A) 1998





