Kabao Lo

13015 Tamarac Place Thornton, CO 80602
Cell Phone – (941) 264 – 9071
Email – Lo_Kabao@Yahoo.com
Employment
Assistant Manager

Coach Men’s
Store


Ellenton, FL


Nov. 2013 – Nov. 2014
· Perform multi-functional role, effectively run the daily operations 

· Oversaw daily bank deposits

· Develop strategy and vision to increase business, and managing up to 8 employees

· Generating employee schedules and monitoring payroll budgets

English Instructor
Lourus Society


Seoul, South Korea

Nov. 2009 – Aug. 2013

· Teaching English, math, science, and social studies to students ages 5-30
· Providing monthly feedbacks and training new staff
· Planning lessons and activities for special events
Assistant Manger



Saks Fifth Avenue


Ellenton, FL


Feb. 2006 – Jan. 2009 
· Manage all operations and specialized in the Women’s Department
· Handled client relationships to advance in sales
· Monitoring employee schedule and payroll
· Monthly training in customer service and sales techniques
Store Lead



Nike 




Ellenton, FL


July 2003 – Oct. 2006   

· Managed different level of staff members 

· Controlled inventory and nightly deposits

· Able to multi-task to make sure all aspect of the job is completed before close of business

Assistant Manager/ Shift Supervisor


Kentucky Fried Chicken

Denver, CO


Mar. 1999 – Dec. 2002   

· Managed store productivity and sales
· Prepared weekly schedule for all employees
· Delegated direction to employees and supervisors daily
Education

International TEFL and TESOL Training (ITTT)

TESOL Certificate – Course that emphasis on teaching skills, language awareness, phonology, and classroom management 
Everest University – Tampa, FL
Bachelor of Science Degree in Business 

Summary of Qualifications

· Over 10 years of Customer Service and 8 years of Management experience
· Strong time management and outstanding verbal and written communication.
· Self motivator; able to work independently or as part of a team.  Hard worker and detailed oriented.
· Effectively communicate with employees, peers, customers, and supervisors in order to deliver timely information and critical feedback

· Familiar with multi-cultural environments; 4 years of teaching English and living overseas
