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PROFILE
Expertise includes extensive editorial, sales/marketing, public affairs, and customer service experience. Former U.S. Marine photojournalist; awarded Navy Achievement Medal for Excellence in Public Affairs.
· Portfolio contains 200-plus published magazine articles.
· Extensive senior-level editorial and magazine production experience.
· Excellent writing, editing proofreading, and research skills.
· Proven success creating profitable marketing campaigns for nationwide clientele. 
· Exceptional attention-to-detail, data-entry accuracy, and on-time deadline management.

EXPERIENCE
	
Weekend Office Manager	June 2014-Present
(Part-Time Position) 70th Ave. Self Storage, Denver, CO

· Manage all office operations including customer service, sales, leasing, payment processing, billing, invoicing, and collections. Handle all tenant inquiries, issues and concerns.
· Routinely recognized for achieving 100-percent occupancy and 75-percent successful collections. 


Customer Service Representative	July 2013-February 2014
(Seasonal Position) Sur La Table, National Customer Service Call Center, Indianapolis, IN

Note: Sur La Table, a major culinary supply company, has 130 retail stores nationwide, an e-commerce site and catalog sales. Its customer service operation is a national, high-volume call center with 50 CSRs. 

· Answered inbound calls, sold wide range of merchandise, processed, fulfilled, invoiced, billed, and tracked customer orders.
· While working at Sur La Table’s high-volume, national customer service call center, I received more recorded/reported customer compliments than any of the other CSRs at the center, earning me recognition as “CSR of the Month” for four consecutive months (2013 holiday season).

Advertising/Customer Service Specialist	 2011-2013
Freelance from Baltimore, serving North American Publishing Company (NAPCO), Philadelphia

· Assisted current and potential advertiser-clients with editorial calendar information, print advertisement/sales material, marketing/media kits, and publishing/production deadlines for 16 publications produced by North American Publishing Company. 
· The services I provided helped increase NAPCO’s overall annual advertising sales by approximately 5 percent.
· This was accomplished by working with existing client-advertisers, as well as leads, serving as a liaison with the companies using those advertisers’ products. Ultimately, articles would be written and published in NAPCO’s many industry trade magazines, about how the end-users’ operations benefitted from the advertisers’ technologies and services.
· As part of the editorial/advertising agreement, client-advertisers would buy ad space in a publication, and that ad would run alongside the article featuring their company/product. 


Freelance Marketing and Customer Service Consultant	2009-Present
Baltimore-based, nationwide clientele 

Created and implemented various marketing strategies/solutions (including researching target markets, creating client data bases, writing news/marketing releases, and developing sales/business promotions and events) for a wide range of clients such as:
· Fujifilm USA, Graphics Systems Division, (New York, NY);
· The National Liberty Museum (Philadelphia);
· Aid Our Veterans (a Maryland-based non-profit that assists homeless military vets);
· North American Publishing (Philadelphia), Contributing Editor/Special Projects Marketing Manager. 


	

	
Managing Editor, Printing Impressions Magazine 	2005-2009
NAPCO, Philadelphia
Note: Printing Impressions is the No. 1 trade magazine in the $100 billion commercial printing industry. It is a full-color, 100-plus-page monthly magazine, generating up to $8 million in revenue annually.
· Coordinated and managed editorial process from start to finish, editing and proofreading all content, as well as flowing/editing/cutting content to fit into magazine design/page presentation. 
· Ensured accuracy of facts/quotes, punctuation, and proper AP Style usage of all content.  
· Wrote two to four major feature articles for each issue. 

	

USN/USMC Liaison and Special Projects Editor	2001-2005
Anteon Corp., Washington, DC
· Worked closely with USN’s Expeditionary Warfare Division to create and manage website, and write content for multiple pamphlets, highlighting all units within the command.
· Co-authored and edited "Marine Corps Concepts and Programs 2005," a 200-page USMC manual. 
· Wrote military defense proposals for Anteon to compete for multiple military defense projects.

EDUCATION
Bachelors of Science, Mass Communications (Cum Laude graduate), Towson University, Baltimore, 1979.

MILITARY EXPERIENCE

U.S. Marine Corps Public Affairs Specialist/Photojournalist                                       1983-1987                                       
Marine Corps Base, Camp Pendleton, CA, and Marine Corps Air Station, New River, NC
Received Navy Achievement Medal for outstanding performance in Public Affairs/Journalism. Earned “Honor Graduate” distinction from USMC Women’s Recruit Training and Defense Information School.



