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Summary of Qualifications:
· Significant experience interviewing job applicants, and providing feedback for improvement
· Several years of experience in a sales-related, customer-focused position
· Strong multi-tasking and organizational skills
· Exceptional interpersonal communication abilities
· Extremely interested in a career in Human Resources
Education:
University of Colorado at Boulder
B.A., Psychology								December 2013
	~Worked between 20-30 hours per week consistently throughout high school and college to finance my education
	
Related Work Experience:
Maxim Healthcare Services							March 2014 to present
Recruiter 
· Specialized in the recruitment and hiring of Nurses and C.N.A.s to provide in home healthcare to qualified candidates.
· Processed paperwork in a timely manner each week to ensure staff was paid for each shift they worked.
· Identified missed shifts and documented them weekly.
· Coordinated schedules with staff and families of consumers to ensure that care was provided when requested.

Hacienda Colorado								 October 2009 to July 2014
Head Captain
· Worked with managers throughout shifts, which included setting up tables for large parties, and communicating with other captains about where each guest was to be seated.
Bartender 
· Prepared a variety of cocktails while serving tables and assembling to-go orders.
· Managed a cash drawer throughout the shift.
Cocktail Server
· Guided guests through their dining experience and recommended a variety of entrees and drinks.
· Could manage up to 8 separate tables at a time; on weekends my sales ranged from $800 to $1500.
Shift Supervisor
· Opened the restaurant, performed duties including counting the safe, documenting previous sales, recording invoices, and assigning each server a section.
Sales Trainer
· Observed and provided feedback on interviews. Coordinated schedule for the new employees, and taught classes to instill core values, policies and procedures of Hacienda Colorado.
· Demonstrated leadership qualities and set an example for new employees and became a resource for them to help clarify any questions throughout their training.
Tennis Instructor, Arvada Tennis Center						Summer 2010
· Instructed children ages 3-7 on the methods of tennis.
· Kept and recorded scores for players during tournaments.
· Maintained and managed the tennis courts.

Hostess/Busser. Papa J’s Italian Restaurant					June 2007-October 2009
· Welcomed guests to the restaurant, and seated them accordingly, prepared salads and desserts for servers.
	
Computer Skills: Proficient in Microsoft Word and Excel.
Awards: Dean’s List, University of Colorado at Boulder 2010

References:
· Roxanne Fish, Managing Partner/Hacienda Colorado: 303) 460-0111
· Yvonne Moya, Owner/Papa J’s Italian Restaurant: 303) 427-1391
· Jules Langston Director of Training Hacienda Colorado 720) 530-5557


