Phylicia A. Becerra
1607 Hemlock Way
Broomfield CO, 80020
(H) (720) 313-3103


Profile
Effective team player with exceptional communication and interpersonal skills.  I am self-motivated with 8 years of customer service experience as well as detail-oriented and thorough. I am Loyal to the company I represent, and familiar with the companies’ policies and procedures.  

Education
· Metropolitan State University 8/2014-Present
· Front Range Community College 08/2014- Associates of Arts Degree
· Standley Lake High School 05/08- Dipoloma

Adecco 12/14-2/15
Technical Support
Full time –Temporary
· Call center/chats
· Answered a high number of calls/chats daily
· Resolved customer issues
· Transferred customer to the right department

[bookmark: _GoBack]Experience 05/12-08/2014 
Caregiver
Full time
· Assist with daily grooming
· Assist with walking
· Prepare meals
· Companionship
· Schedule appointments
· Provide Housekeeping tasks (Dust,vacuum,make bed, change linens)
· Run errands/pay bills 

Education Sales Management 10/11-04/12
Education Consultant
Part time
· Responded to a high volume of calls daily
· Made sure prospective student qualified then transferred to an admissions representative
· Scheduled appointments for prospective student to tour our campus
· 

Petsmart- 10/08- 10/11
Grooming
Full time
· Scheduled and maintained appointments
· Addressed phone call  issues, problem solving, and phone inquiries
· Dog Grooming/pet maintenance 
· Maintained grooming department, with a  professional atmosphere 
· Interaction with clients/customers on a daily basis
· Handled the register when needed

Quizno’s Sub– 06/06-10/08
Sandwich Maker
Full time
· Cashier
· Making food products in a timely matter
· Store maintenance was clean at all times
· Supervision and Food preparation 
· Answered phone calls for delivery and store inquiries
· Responsible for Opening and closing the store
· Responsible for calculating and  tabulating store money
· Counted inventory on a weekly basis and restocking of products
· Interacted with customers/customer service 



