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Production Operator
[bookmark: _GoBack]Performance Profile/Performance Summary                                                                                                                              Strong knowledge in production management, certifications related to leadership and electrical equipment. Organized professional with exceptional follow-through abilities and attention to detail. Advanced problem solving with the capability to accurately multitask in fast-paced environments. Experience in: selecting orders, shipping, receiving, and meeting deadlines. Experience with inventory and working in a distribution center. Able to work independently, collaboratively, and apply creative thinking. 
· Familiarity with different software, applications, SAP, ERP, and AS/400
· Able to operate: powered pallet jack, reach truck, and tow tractor
· Develop and implement improve procedures to resolve efficiency issues 
· Proven ability to quickly resolve problems and implement solutions while moving seamlessly from strategy to operations.
· Superb interpersonal skills, with ability to build and maintain strategic business/client relationships while interfacing positively with people of all levels and backgrounds

Professional Skills/Core Competencies

· 
· Superior time management and organizational skills 
· Safety awareness 
· Communication and customer service skills
· Result oriented, goal driven
· Proactive, productive, and drive for achievement 
· Critical thinking and analytical skills
· Training and troubleshooting experience
· Problem solver 
· Able to resolve problems using data and analysis 
· Creativity, business innovator
· Fast learner, adaptable to new software training
· Ability to work in a fast paced, high pressure environment
· Team building, strong work ethic
· Experience with material handling equipment
· Experience with handheld computers
· Microsoft office 2010/2013 suite; Word, Excel, PowerPoint, Access, Outlook, Project
· Windows 7, 8, 8.1, Mac OS X
· Internet skills, research, social networking, videoconferencing 
· Integrity and respect
· Commitment and determination
Professional Experience
Mckesson Corporation: An American company distributing pharmaceuticals at a wholesale level and providing health information technology, medical supplies, and care management tools. 
             Denver, Colorado					June 13, 2006 – February 20, 2013
Warehouse Associate
· Able to perform the operational activities of a variety of functional departments within the D.C.
· Review and analyze reports, records, directives, consult with managers/supervisors to obtain data required for planning activities, such as new commitments, status of work in progress, and problems encountered. 
· Ensured materials were received by proper vendors, delivered to inventory, and meet production schedules by keeping track of the work in progress through the WMS: Acumax, SAP, and ERP.
· Evaluate current procedures and practices for accomplishing department/business objectives. Develop and implement improved procedures and practices by applying process improvement methodologies and project management.
· Provide work direction, resolve problems & issues, and set deadlines to ensure timely completion of work.
· Identified problem areas and pursue recommended solutions to increase growth & profitability.
· Monitor, analyze costs and prepare budgets. 

Circle K: An international chain of convenience stores. 
Thornton, Colorado				May 15, 2009 – January 18, 2010		
Customer Service Associate/Customer service rep/Store assistant
· Provide leadership and managerial skills through knowledge of all aspects of the business, excellent communication skills (verbal/written), excellent listening skills, resolve problems & issues, train new employees, and perform all duties.
· Complete daily paper work; perform store managers responsibilities as needed.
· Apply financial analysis necessary to maximize sales and net profits.

Certifications/Professional Accreditations/Licenses
· Power Industrial Truck Training Program	 Certification/License (Active) 
· By: McKesson Corporation
· Introduction to Project Management using Project 2010 Certification 
· By: Project Management Institute
· Communication In Leadership Certification 
· By: Project Management Institute 
Languages
· Fluent in English and Spanish 
References Available on Request






