Hiep Trung Tran
11271 Greycliff Ave, Montclair CA, 91763
Cell Phone: 9092978899
Email: tthieptma@yahoo.com
---------------------------------------------------------------------------------------------------------------------------------------------------

Professional Qualification
· Fifteen years’ experience in software and hardware testing
· 1 years’ experience in electrical assembly
· Productive self-starter with a strong work ethic, consistently achieve goals
· Proven experience in testing software and hardware, building, setting up lab, electrical assembly
· Very good computer skills

Technical expertise
· Lab building, setting up, cabling
· Wires, assembles, and installs, maintenance and verify electrical and electronic components, machines
· Define plan, QA process, test case, test plan and quality metric 
· Product verification including system Integration, new feature, regression, performance and capacity
· Define and apply quality metrics to drive quality improvement of the project/program
· Good experience/knowledge with packaging and shipping
Professional Experience


· Alvarado									 Apr 2014 - Present
· Working as electrical assembly doing wires, assembles, and installs electrical and electronic components of secured control applications
· Doing system validation before shipping to customer
· Packaging the product before shipping


· TMA Solutions VN & US								Dec 2000 – Jun 2014

· Doing System integration test Genband Networks products
· [bookmark: _GoBack]Responsible for test strategy and plan, lab setup, test case execution and maintenance for new releases
· Weekly review the program with customers in North America
· Regularly review quality, and progress of the project with release managers and development management team
· Analyze quality metrics, and conduct deep dive analysis to define the improvement plan release over release
Education
· Bachelor Degree: Math and Computer Science - Dalat University
· CMMi L3-5 appraisal team member
