MARC C. MURPHY
1430 South Dotsero • Loveland, CO 80537	970.412.9562 • m4gain@yahoo.com


BUSINESS DEVELOPMENT / SALES COMMUNICATIONS / CUSTOMER RELATIONS
Results-oriented, self-motivated sales professional with proven record in successful business-to-consumer and business-to-business sales. History of effective client relationship management, continually growing sales through referrals and repeat customers. Offer expertise in persevering to close sales and offering excellent service, leading to long-term relationships. Core competencies:
Sales Presentations, Negotiation and Closing, Marketing and Sales Communications, Customer Satisfaction and Retention, New Account Development, Cross-Selling, Account Management, and Problem Solving
PROFESSIONAL EXPERIENCE
Sales Representative, MURPHY SALES 2008 – present 
[bookmark: _GoBack]Drive wholesale western wear sales to large outlets such as Jax and Big R. Import clothing from overseas vendor. Produce sales results, generating leads and developing rapport with business owners at national trade shows. Deliver effective sales presentations, introducing new clients to product lines and explaining new product lines to current customers. Negotiate prices and offer promotional deals to close sales. Manage sales and inventory across 5-state territory—Wyoming, Montana, Nebraska, Kansas, and Colorado. 
· Consistently increased sales revenue and profit margins through enhancing communication and efficient time management. Achieved 105% of annual sales goal across product lines. 
· Attained a high level of customer satisfaction based on commitment to service quality. Earned 60% of business from repeat and referral customers.
Account Executive, XO Communications, 2007 – 2008
Executed 120+ outbound sales calls daily to existing customers to upsell customers to an extended contracts.  
· Consistently met or exceeded quota, while providing outstanding customer service and follow up. 
Sales & Leasing Agent, TOYOTA, 2005 – 2007 
Accurately assessed customer needs and desires. Used knowledge of inventory to quickly present options to meet expectations. Built relationships with customers leading to referrals and increased sales. Achieved customer satisfaction through consistent follow-up and genuine desire to meet client needs.
Sales, House Painting / Student, Baker University 2001 – 2005 
Sales & Marketing Intern, DENVER WEST, 1997 – 2000 
Assisted executives in developing advertising campaigns, gaining expertise in sales and marketing. Wrote effective advertising / commercial copy. Managed credit card processing to ensure timely payment.
· Presented marketing proposals to major prospective clients.
· Independently negotiated long-term subscription/sales advertising relationship with The Denver Post and The Rocky Mountain News.
· Promoted to supervisory position. Trained others in advertising and sales techniques to increase revenue for the company.
EDUCATION
Bachelor of Science, Mass Communications & Physical Education, Baker University
Dual-Sport Collegiate Athlete, Baseball & Football


