Mark E Shealy
[bookmark: _GoBack]Permanent Address:
1590 Whitewater Ave
Saint Charles, MN 55972
Home: 507-932-8030
Mobile: 507-313-4058

   markshealy415@gmail.com

Assistant Manager and Warehouse and Yard Supervisor who is highly organized, efficient, resourceful, and focused on customer service.  Advance knowledge of yard operations and production requirements. Excellent communication skills.  Computer skills in Microsoft Office Suite and 10-key operations.  Experience with a broad range of office equipment.  Certified fork lift operator. Experienced with a wide range of construction equipment and tools. 

Work Experience:
Assistant Manager and Yard Operations Manager  -  Timber Roots

01/2001 through 12/2014

•	Act as first point of contact and support for non-exempt staff in a team setting. Assist in the management of individual teams; assisting with work challenges, special requests and needs, training, product knowledge and safety coordination and requirements. Conduct performance reviews; rewarding and disciplining employees. 
•	Perform administrative duties such as follow up with customer issues, orders and billing adjustments. 
•	Implemented and organized the warehouse for Timber Roots as separate from the yard of Probuild from hire as first warehouse manager. At new location organized the production and warehouse areas. Responsible to direct, coordinate and oversee the yard, warehouse and delivery; including scheduling, load building and transportation in order to ensure quality customer service and efficient utilization of resources. 
•	Ensure that vehicles, machinery and equipment are serviced on a regular maintenance schedule.  Recommend purchase of yard, delivery and warehouse equipment to meet location needs. 
•	Analyze inventory usage and needs in order to ensure the location will continue to meet merchandizing requirements. Responsible for ordering inventory and supplies and maintaining the budget of inventory as well as vendor account receiving credits. 
• 	Support and partner with team members and sales team with account support, research and requested transactions.

Shipping and Receiving Clerk / Assistant Building Maintenance Specialist  – Herff Jones
08/1991 to 01/2001 

•	Perform a variety of tasks such as receiving and unloading freight both manually or with equipment such as forklifts and pallet jacks. Inspect for damaged goods, verify materials received are as ordered and route incoming items to appropriate departments/locations.
•	Prepare items for shipment ensuring cost effective courier services. Trace lost shipments and/or customer claims of lost shipments, initiates proof of delivery documents.
•	Prepare routine reports, and file shipping/receiving records. Operate a personal computer to access, enter, and correct information. Answer phones and provide information utilizing customer service skills.
• 	Required to make pick-ups and deliveries within company for parts and materials using a company vehicle. 
•	Maintain the work area and equipment in a clean and orderly condition and follow prescribed safety regulations. 
•	Assist the Building Maintenance Manager in the overall maintenance and repair of the building, and with minor repairs. Collaborate in small and on-going maintenance projects. Assist with the upkeep of the facilities. Perform miscellaneous tasks related to the visual appearance and upkeep of the property. 


Education:
A.C.E. Defensive Driver / Pre-Trip Inspection Certification
   
6-S Program certified
ProPEL Management Certified
Southeast Technical school Certification for Forklift Operation 

Honors, Awards, and Special Accomplishments:
MNSure certified location

