MICHEAL M. RAMOS
415 S. Mesa Hills Apt 1094
El Paso, Tx 79912
Cell: 915-206-7865
Email: michealmr1@aol.com


Career Profile:

· 10 year manager experience.
· Over 12 years of relevant experience in mechanical work, warehouse and laboring operations.                                                                                                                                                                                                 
· Strong understanding of military and government procedures.
· Sound knowledge of health and safety regulations and procedures.                                                                                     
· Demonstrated leadership/training abilities in direct critical initiatives and coordination in challenging environments.
· Dynamic in team environment and self-disciplined to work independently.                   
· Military experience on both active and government contract levels.

Education:

Western Technical College		                  El Paso, TX	2012
Certificate of Completion in Health Information Technology 

	Leadership Development Course		      Ft Hood, TX 	2006
Diploma in Leadership

Andress High School			                  El Paso, TX	1997
[bookmark: _GoBack]High School Diploma


Work Experience:


Specialized Saddles					June 2014- Present

· Production Manager.
· Quality Inspector.
· Packed and shipped merchandise to various locations throughout the world.



Vision Chiropractic					Mar 2013- Jun 2014
	
· Office Manager.
· Submit medical claims to insurance companies.
· Data entry including posting insurance payments to patient's accounts.
· Front desk work to include answering and scheduling patient appointments.
· Customer service.	
		

	

Kyrish Government Group				May 2007 – July 2011

· Managed 12 employees during daily operations.
· Monitored employee’s work level and reviewed work performance.
· Determined schedules, sequences, and assignments for work activities based on priority, quantity of equipment and skill of personnel.
· Compiled operational and personal records, such as time and production records, inventory data, repair and maintenance statistics and test results.
· Developed and evaluated maintenance policies and procedures.
· Counseled employees about work-related issues and assisted employees to correct job-skill deficiencies.
· Conducted and arranged for worker training in safety, repair and maintenance techniques, operational procedures and equipment use. 
· Investigated accidents and injuries, and prepared reports of findings.
· Recommended and initiated personnel actions, such as hires, promotion, transfer, discharges, and disciplinary measures.



U.S. Army						     May 1999 – Jan 2007

· Supervisor
· Mechanic



Certifications:

CPC-A (Certified Professional Coder)	                                                Dec 2012










