Salvador Mendoza, Jr.
30 N. Ashland Ave, Palatine, IL 60074 Cell: 312-502-9462 salmen71@yahoo.com
Professional Summary
Self motivator with over 15 years of proven machining, warehouse and customer service skills who thrives in a dynamically changing environment while working as a team member and meeting all deadlines no matter the situation.

Skills
CNC machine operation
Efficient troubleshooter
Fluent in Spanish
Exceptional communication skills
MS Windows proficient
Knowledge of warehouse and machining operations
Internet proficient
Quick learner
Safety-conscious
Proficient in MS Office
Quality assurance
Quality inspection
Deadline-driven
Hard working and self-motivated
Shipping and receiving

Work History
Laborer, 09/2012 to Current
Russ Polzen – Palatine, IL
Completed tear-down of existing structures and prepared for new construction.
Applied caulk, sealants and other agents to installed surfaces.
Accurately estimated time and materials costs for projects.
Monitored inventory and reported items to be restocked for each job.
Prepared and cleaned construction sites by removing debris.
Loaded and unloaded building materials used for construction.
Installed, tested and modified circuit breakers, controls, fuses, lights and motors.
Worked extended hours on weekday and weekend projects.
Consulted with the supervisor electrician regarding the likely risks associated with the assigned job.
Maintained a working area that was clean, safe and stocked with appropriate equipment and supplies.

Customer Service Representative , 06/2009 to 08/2012
Navistar – Melrose Park, IL
Described product to customers and accurately explained details and care of merchandise.
Politely assisted customers in person and via telephone.
Communicated with vendors regarding back order availability, future inventory and special orders.
Recommended, selected and helped locate and obtain out-of-stock product based on customer requests.
Answered product questions with up-to-date knowledge of sales and store promotions.
Effectively communicated with and supported sales, marketing and administrative teams on a daily basis.
Handled daily heavy flow of paperwork and cooperated with the accounting departments on invoicing and shipping problems.
Developed reputation as an efficient service provider with high levels of accuracy.
Investigated and resolved customer inquiries and complaints in a timely and empathetic manner.
Served as the main liaison between customers, management and sales team.
Ensured superior customer experience by addressing customer concerns, demonstrating empathy and resolving problems on the spot.
Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and efficiently.
Directed calls to appropriate individuals and departments.
Routinely answered customer questions regarding merchandise and pricing.
Learned, referenced and applied product knowledge information.
Participated in physical inventory counts every time period.

Machine Operator , 09/2001 to 06/2009
Navistar – Melrose Park, IL
Worked directly from blueprints, patterns, sketches and specifications.
Operated heavy duty lathes, boring machines and mills, planers, shapers and grinders.
Operated forklifts, hoists and other material handling equipment.
Adhered to all safety protocols and safe work practices to reduce likelihood of injury.
Developed an effective preventative maintenance schedule for all shop equipment.
Studied blueprints, work instruction, sketches, drawings and manuals to determine dimensions and tolerances.
Detected and reported malfunctions and out-of-tolerance machining.
Used CNC and manual equipment to perform rough and finishing machining.
Removed burrs on all machined parts.

Team Member, 10/1994 to 09/2001
Fel-Pro – Skokie, IL
Redirected shipments en route in response to customer requests.
Coordinated with freight forwarders to expedite international shipments.
Loaded and unloaded pieces into boxes for shipment.
Moved freight, stock and other materials to and from storage and production areas and loading docks.
Cleaned and maintained the warehouse in compliance with OSHA safety standards.
Verified computations against physical count of stock.
Operated forklifts and other heavy machinery safely.
Operated PC and RF-based computer systems with a high level of accuracy.
Worked closely with Customer Service Representatives to insure quantity and quality of products were available for customer shipment.
QS9000 and safety representative for distribution center.
Forklift truck captain. Trained potential forklift drivers for certification by demonstration and safety videos.
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Oakton Community College - Des Plaines, IL
Criminal Justice,
University of Wisconsin-Oshkosh - Oshkosh, WI
