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OBJECTIVES
To obtain a position that will enable me to use my strong organizational skills, customer service background, and ability to work well with people.

CAREER EXPERIENCE

UPS, North Dartmouth, MA						                 Nov.2014- Dec. 2014
What can Brown do for you?
Driver Helper
· Assisted to unload products at appropriate customer locations.
· Ensured safety of equipment and eliminated chances of any damage. 
· Interpreted and analyzed DIAD system for delivery and pick up destinations.
· Completed work as per professional regulations and maintained accuracy. 

Boston Renaissance Charter Public School, Hyde Park, MA		               April 2014- June 2014
Preparing children for success in the 21st Century global society
Teachers Assistant
· Supervise students in classrooms, halls, cafeterias, school yards, and gymnasiums, or on field trips
· Distribute teaching materials such as textbooks, workbooks, papers, and pencils to students
· Enforce administration policies and rules governing students

Boston Public Schools, Boston, MA					               Sept.2013- June 2014
Focus on Children
Bus Monitor
· Maintain a safe environment for the students, the bus driver, and myself on the bus
· Assist with the safe transportation of handicapped and wheelchair bound students
· Record and report all minor and major incidents or events that occur while the students as well as  myself are on the bus

Customer Service Representative (Transportation Department)                               Aug.2013- Nov.2013
· Answer phone calls from parents, school administrators, and schools in the Boston Public Schools System
· Log every phone call on a tracking form for future reference and quality assurance
· Report various information changes and incidents to the appropriate parties in a timely manner

BJ’S WHOLESALE CLUB, Charlotte, NC				 		      Nov.2012- Feb.2013
A membership-only warehouse club chain
Overnight Stocker
· Organize designated area of the club
· Replace diminished item pallets with new full pallets
· Maintain a safe shopping environment for business hour shoppers 

EDIBLE ARRANGEMENTS, Charlotte, NC				                   Oct.2012- Feb.2013
United States based franchising business that specializes in fresh fruit arrangements
Delivery Driver
· Gather and inspect arrangements for flaws
· Safely and promptly delivery arrangements to business and residential customers
· Present every delivery with the best customer service and professionalism 

ENTERPISE RENT-A-CAR, Boston, MA                                                                        Jan.2012- Sep.2012
The largest rental car company in the United States
Overnight Driver
· Drive and deliver vehicles locally or out of area as needed, following all rules of the road
· Deliver customers and vehicles to appropriate destination in a safe and courteous manner
· Ride with or follow another driver to drop off vehicle(s) or pick up multiple vehicles

BOSTON RENAISSANCE CHARTER PUBLIC SCHOOL, Boston, MA                                 Summer 2011
The largest elementary school in Boston
Maintenance Person
· Moved and arranged furniture and equipment
· Set up rooms
· Emptied, cleaned and sanitized waste receptacles
· Performed related duties and responsibilities as required
· Identified and reported building maintenance needs

FOOT LOCKER, North Dartmouth, MA                                                                                    Summer 2011
A leading global athletic footwear and apparel retailer
Sales Representative 
· Maintained and restocked inventory 
· Organized new incoming merchandise 
· Responsible for providing the help and support to the customer to choose the right type of footwear according to their requirements 
· Arranged display racks with the newest merchandise

JOURNEYS, Lafayette, LA                                                                                               Oct.2010-Jan 2011
A leader in the teen retail scene 
Sales Representative
· Achieved daily sales goal
· Managed cashiering activities in areas of purchasing, returns, and exchanges, and enforced store policies
· Energetic and upbeat with the proficient ability to influence customers 

D. MELLO ROOFING INC., Rochester, MA                                                                 Jan. 2010-Sept. 2010
Commercial Roofing Company 
Laborer/Roofing Technician
· Sustained a clean and safe work cite
· Worked well under inclement weather conditions and at extreme heights
· Maintained physical stamina with an ability to lift heavy objects in excess of 50 complete daily task     and responsibility lists
· Project oriented with a proven record for meeting jobs on time and within 


EDUCATION / AWARDS / PRESENTATIONS

Studied at Southern University and A&M College, Baton Rouge, LA
Studied at Bristol Community College, Fall River, MA 
Graduated New Bedford High School, New Bedford, MA  June 2008

VOLUNTEERISM

Basketball Money Introduction to Basketball Camp
Youth Football I-9 Sports
Youth Basketball I-9 Sports


