COLE MILLER
593 Augusta Drive									 (303) 408-0315
Louisville, CO								colescottmiller@gmail.com
PERSONAL PROFILE: 
I am 19 years old with a lot of previous work experience and a great work ethic. I pride myself on getting the job done right, and I love seeing improvement in my work and taking on more responsibility when given the opportunity. I have a good bit of customer service experience, and I always have a desire to keep expanding my knowledge.

[bookmark: _GoBack]WORK HISTORY:
The Boulder Cafe							June 2014 – Present
Currently working here as an expo, food runner and busser. The café is a casual dining experience yet still has excellent food and service. I really like the family atmosphere here and the way everyone works as a team. It’s inspired me to bring this approach to any future endeavors I take on in the future.
Massage Envy Spa Newport Beach					Jan 2014 – May 2014
Worked at the front desk as a sales associate, in the short time I was there I had the leading sales closing percentage. I furthered my knowledge of customer service and got to take a more hands on role in dealing with customer issues.  Got some experience working with a completely different computer system than I had seen before, it was a good opportunity to figure out how to become proficient at something I had little to no experience with.
Umami Burger (Laguna Beach)					Aug 2013 - Dec 2013
Worked as a busser, ran food for servers, took take-out orders, and worked the host stand. This was my first restaurant experience and I excelled at it. I did so well with all of the small jobs that I actually was trained in serving and worked at that for about a month before I had to leave because there were simply not enough hours to go around.
Spectra Logic								June 2011 – Aug 2013
In 2011 I had an internship here doing software testing and data entry. Got to work with professionals and got to know the basics of programming and software testing. In 2013 I got another summer internship doing basic maintenance on the corporate headquarters building. Learned a lot of technical skills and gained a lot of experience with Windows OS and Microsoft Office that I still use to this day.
Target									June 2012 - Dec 2012
Strengthened my customer service skills even further and learned how to handle a fast paced work environment. 
Glacier Homemade Ice Cream & Gelato				May 2010 - Jul 2011
This was my first employment experience and I learned a lot about the basics of customer service and how keep the workplace tidy and clean.


EDUCATION: 
· Monarch High School – Graduated with Diploma in 2013.
· Front Range Community College – Currently attending school for a business degree with the end goal being to start my own company. 

REFERENCES:  
· Jeff Biley, VP of IT & Facilities Spectra Logic:	303-449-6400
· Zack Saraf Clinic GM Massage Envy:			231-645-7161
· Jon Bryson Supervisor/Shift Lead Umami Burger:	310-880-6105

