
Keith R. Smith

48 Ganson Street, North Tonawanda, NY 14120

Mobile: (716) 622-1016  •  Email: keithrsmith57@gmail.com

OBJECTIVE

To secure a position with your company utilizing my skills, training, and experience as a Manager / Supervisor or other position in Production, Warehouse, Shipping & Receiving, and/or as a Forklift Driver

SUMMARY OF QUALIFICATIONS

· Over 15 years’ experience in production and warehouse, with companies marketing and selling after-market automotive parts, operating various machines in the rebuilding of engines

· Over 15 years’ experience in shipping and receiving, performing inventory management, ordering parts,
receiving parts, and shipping parts and engines to clients throughout the Eastern United States

· Over 15 years’ as a manager in the after-market automotive parts industry supervising up to 6 employees, including interviewing, hiring, training, scheduling, delegating work orders and assignments, monitoring all work activities and employee/customer interactions, conducting performance evaluations, implementing disciplinary measures and terminations

· Operates heavy equipment including bulldozers, backhoes, front-end loaders, excavators, 18-wheel dump trucks, low-boy trailers, overhead cranes (2 – 25-ton), Bobcats, and forklifts

· Highly-motivated professional with a strong commitment to achieving company goals and objectives

· Experienced providing excellent customer service at all times, assisting customers with their product/service selections, offering intelligent solutions/options depending on situational needs, negotiating pricing and terms, secures agreement and payment, and resolves customers’ issues to their complete satisfaction

· Strong communications, math, analytical, and problem-solving skills

· Multi-tasks effectively, learns new systems quickly, and completes all projects/assignments on-time or ahead of schedule

· Familiar with using computers, Windows, Internet research, and email

· Works well independently or in a team environment

PROFESSIONAL EXPERIENCE

06/2011- 03/2012           Painter 
                                       Master Mold - Harley-Davidsion Inc., Mauston, WI

· Prepared and organized various customer orders to paint Harley Davidson motorcycle body and other parts per specifications

· Mixed paints to customize colors per order

· Painted all parts in the Spoven (spray-paint oven unit)

· Sent all finished products to shipping                                                                              

04/2007- 06/2011        
Owner / Operator 
                                     
Smiths Remodeling, Mauston, WI

· Responsible for all phases of a residential remodeling/home improvements business
                  including exterior work, roofing, siding, gutters, and interior work, remodeling
                  kitchens, custom cabinetry, bathrooms (ceramic tile, tub surrounds, etc.), family
                  and living rooms

04/2006 - 04/2007
Machine Operator  / Maitenance 
Paslode, Inc., Portage, WI

· Operated a MRB Rod-Draw machine to produce various sizes of nails

· Performed preventive maintenance, troubleshooting, and repairs on the machine to
      minimize downtime and maximize production

· Operated forklifts to reposition raw materials and finished products
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01/1994 - 04/2006
Machine Operator / Painter




Mercury Marine, Fond Du Lac, WI

·    Responsible for machining parts as needed for inboard and outboard engines at
the headquarters/manufacturing plant of Mercury Marine

·    Responsible for CNC machine set up and operations

·    Performed quality control inspections of all parts to verify parts and components
complied with all necessary tolerances and specifications

MILITARY EXPERIENCE

09/1976 - 09/1980
Heavy Equipment Operator (Honorable Discharge)
US ARMY, Fort Polk, LA / Bamburg, Germany

EDUCATION



 
Diploma




Tonawanda High School, Tonawanda, NY


